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BILL NO. 2000-72
ORDINANCE NO. 5260

AN ORDINANCE TO REPEAL THE MUNICIPAL CODE CHAPTER GOVERNING
AMBULANCES, ADOPT A NEW CHAPTER ESTABLISHING OPERATIONAL, FRANCHISE
AND BUSINESS LICENSE REQUIREMENTS FOR AMBULANCE, AIRAMBULANCE NON-
MEDICALLY SUPERVISED PATIENT TRANSFER AND SPECIAL EVENT MEDICAL
SERVICES, AND PROVIDE FOR OTHER RELATED MATTERS.

Proposed by: Mark Vincent, Director of Summary: Repeals the chapter governing

Finance and Business Services . ambulances, and adopts a new chapter
establishing operatronal franchise and business
license requirements for ambulance, air
ambulance, non-medically supervised patient
transfer and special event mecgcal services.

THE CITY COUNCIL OF THE CITY OF LAS VEGAS DOES HEREBY ORDAIN AS
FOLLOWS

SECTION 1: Title 6, of the Municipal Code of the City of Las Vegas, Nevada, 1983
Edifion, is hereby amended by adding thereto a new Chapter, to be designated as Chapter 8, to consist
ofthe provisions set forth as Sections 2 to 50, inclusive of this Ordinance. Sections 4 to 35, inclusive,
of this Ordinance are to be codified as Article I of this Chapter, with the Article tobe entitled
Ambulance Services.” Sections 36 to 44, inclusive, of thlS Ordinance are to be codified as Article II

of this Chapter with the Article to be entitled “Special Event Medical Services.” Sections 45 to 47,

' inclusive, or thls Ord1nance are to be codlﬁed as Article III of this Chapter, with the Article to be

entitled “Non—medlcally Superwsed Transfer Serv1ces » Sections 48 to 49 of this Ordinance are to be

’ codlﬁed as Article IV of this Chapter, with the Art1cle to be entitled “Air Ambulance Services.”

Sectlon 50 of this Ordinance is to be codified as Artlcle V of this Chapter, with the Article to be

entitled “General Insurance Provision.”

SECTION 2 The prov151ons of this Chapter shall govern the franclnsmg, 11censmg

‘and regulatlon of ambulance serv1ces air ambulance serv1ces spec1al event medical services, and non-

medlcally supemsed patlent transfer services in the C1ty of Las Vegas.

SECTION 3:  Asused in this Chapter, unless the context otherwise requires, the words

and terms defined in this Section have the meaninge ascribed to them herein, as follows:

“Administrative Oversight Committee” or “AOC” means the committee established by
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the Interlocal Agreement for Arribulance Service Regulation adopted by the County, the City of Las
Vegas and the City of North I;asﬂVegas on December 19, 1995; or the City if t‘thOC is terminated
or if the City withdraws its participation in the interlocal agreement.

“Advanced life support” or “ALS” means advanced emergency medical care which

entails, in addition to basic life support; the use of adjunctive equipment and special techniques such

as endotracheal intubation, cardiac monitoring for dysrhythmic recognition and control, defibrillating,
establishing and maintaining an intravenous infusion lifeline, employing definitive therapy to include
drug administration and patient stabilization.

“Air ambulance” means an aircraft, both fixed wing and rotary wing aircraft, especially
designed, '.constructed, modified or equipped to be used for the transportation of injured or sick

persohs. “Air ambulance” does not include any commercial aircraft carrying passengers on regularly

scheduled flights.

“Ambulance’” means amotor vehicle which is specially designed, constructed, equipped
and staffed to provide basic, intermediate or advanced care for one or more:
(A) Sick or injured persons; or
B) Persons whose medical condition niay require special observation
during transportation. For the purposes of this Chapter, the term “ambulance” specifically excludes
non-medically supervised paﬁent transports and special event medical service transports.

' “Ambulance service” means the emergency mediéai care and transport, the non-
emergency médical care and transport service, including inter-facility ambulance transport service,
or both, Which are provided to patients utilbizi’ng an ambulance with appropriately licensed personnel.
The term ‘»‘ainbulance service” does not include the use of vehicles for non-medically supervised
patient transport service, air ambulance service or special event medical service transports.

“Applicant” means a person who submits a completed application for a franchise as set
fotth in this Chapter. |

“Applicati'on” means all written documentation, statements, representations and

warranties provided to the City by an applicant, in accordance with this Chapter, to be relied upon by

the City Council in in‘aking its determination of whether to grant or withhold a franchise.
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“Automatic Véhicle Locator” or “AVL” rﬁeahé {he automated system used to track or
détermine the physical location of ambulance vehiclés, on a computerized mapping system that is |.
iﬁtegrated with the Fire Alarm Office.

“Basic life support” or “BLS” means the level of patient care permitted to be provided

by persons licensed by the Health District pursuant to NRS Chapter 450B, provided such services are

‘performed in accordance with applicable Health District regulations and protocols.

“City” means the City of Las Vegas, Nevada.

“City Council” means the governing body of the City.

“City Manager” means the City Manager appointed by the City Council to perform such
administrative functions of the City government as may be required of him or her by the City Council,
or his or her designee.

“Computer-aided Dispatch” or “CAD” means dispatching of emergency - vehicles

‘through the computer techriology to calls for service.

“CPI-U".’ means the Historical Consumer Price Index (CPI) for all Urban Consumers:
U. S. City Ailerage, Major Groups, CPI Detailed Report, All Items Average, as published by the U:
S. Department of Labor, Bureau of Labor Statistics, Washington, D.C. |
“Criti'cal care transpoﬁ” or “CCT” means transport of a patient in an ambulance, staffed
with at least one critical care emergency medical service regisfered nurse and one emergency medical

technician, from oné previously designated.medicél facility to another previously designated medical

facility.

“Department” means the Department of Finance and Business Services.

f-?Direcfcor” nieané th‘e'Dire'cjtqr'of thé Deparﬁnént.dfF 'ina‘hce' and Business Services, or‘-
his or her deSig!iée_ R o o

“Emergéncy medical care” means ‘medical care given to a patient in an emergency
situation before the patient arrives at a hospital or other medical facility and until responsibility for
the patient is assumed by the medical staff at such facility. ~

“E‘me;v'fgei}py,médical service” or “EMS” :frigahé"a system consisting of a chain of

services linked together ;co; prt')Vid:e, _émergency medical care for the patient at the scene, during
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transport, and upon entry 4t 4 hospital or other medical facility:
“EMS priority dispatch” means a dispatch system:
(A) Whereby Certified Emergency Medical Dispatchers (EMD’s) give life-

saving pre-arrival instructions to person requesting the same; and

~(B)  Which provides for the dispatch of the appropriate level of emergency

“vehicle respdnse, A, B,'C; or D as determined by use of a priority card or computer program, based

- on the severity of the medical emergency.

"Financial statements" means audited financial statements of the local operation of the

franchised business. Financial statements are to include: balance sheet, income statement, statements

of cash flows, and statement of retained earnings.

“Fire Alarm Office” or “FAO” means the office referred to as Firecom in the Health
District regulations which is administered by the City of Las Vegas thrtiugh an interlocal agreement
among the City of Las Vegas_,'. the City of North Las Vegas, and Clark County, or the successor to that .
office.

“Fire Department” means the City’s Department of Fire and Rescue.

- “Franchise means the authonzatlon granted toa person by the City Council to provide
ambulance service w1th1n the C1ty s nghts—of -way; hi ghways streets, roads and alleys. Theterms and
conditions of e_uch authorization will be descnbe_d« m a franchise agreement specific to such purpose.

“Franchise agreement” means the iavritten agreement entered into between the City and
a ﬁenchi_gee evidencing the City’s authorization for a franchisee to provide ambulance service

requiring the franchisee to comply with the terms of this Chaiiter and incorporating such other

: reasonable provrsxons as the C1ty Council deems appropriate

“Franchise service area” or servrce area” means the geographic area of the City,
including any sub-zones thereof, specified in a franchise agreement wherein a franchisee is authorized
and required to provide. embulance service.

“Franchisee” means the person to whom an ambulance service franchise is granted by
the City Council pursuant to this Chapter.

“Health District” means the Clark County Health District, its officers and authorized
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agents.

“Health District regulati(;ns” means the applicable EMS regulations adopted by the -
Clark Couhty District Board of Health, as they may be amended from time to time.

‘-‘Health Officer” means the: Health Officer of the Health District.

“Inter-facility - ambulance transport service” means an emergency or a non-emergenc
; , g

‘transport of a patient:by ambulance that originates and terminates at previously designated medical

facilities or locations.
- - “Maximum ambulance service rate” means the maximumamount that a franchisee may
bill a patient or other payer for the level of ambulance service actually required by the patient’s

condition, as established in this Chapter, i_ncludiné all anciIlary?sefvicqs and supplies used in providing

-ambulance service.

““Mutual aid”*;neané -ambulance service provided within the franchise service area by

:.r‘leighboring‘ ambulance frénéhiséé providers other than the service area ﬁ'anchiséé, at the request of
the FAOQ; pursuant to :an-agreement approved by the AOC ‘governing the exchange of service

- assistance when requested.

~ “Non-emergency arnbularice service” means prearranged ambulance service provided

to patients with non-life-threatening conditi(')ns,' or émbulance service which is determined to be non-

_life-‘threatening whén processed through the EMS priority dispatch protocol, and which does not

r'eqﬁire the use of lights and sirens.

“Non-medically supervised patient transfer service” means the transportation of a person

‘that does not réquir_e any medical supervision, observation or care while en route, as permitted by the

|| State of Nevada Transportétion Services Authority.

“Response time” means the time period measured from receipt by a franchisee of

elgthonically transferred information from the FAO dispatch faci'lity;'on the patient location, EMS

|| priority dispatch code, and call-back number to the time when the ambulance dispatched to the

incidvent'arrivesv and reports that it is “on scene” as that term is defined by the AOC, or when the

3 dispatched ambulance en route to an incident is canceled by the FAO dispatch.

- “Rights-of-way” means property dedicated to, granted to, or held or prescriptively used
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by the City for public street, aliéy, road and highway pUrposes.
“Ser{/i"ccf_;‘c‘:ategory’l’ mé_ans the type or level of ambulance service that is specified in a
franchise granted pursuant to this Chapter.

“Seven-digit request for emergency service” means any telephone request foremergency

.ambulance service thatis received directly by a franichisee and required to be electronically transferred

immediately fo the FAO~ system.
- “Special event” means activities such as, but not limited to, sporting events, off-road
vehicle races, speedway races, concerts, fairs and parades occurring on a specific date and time at a
specific locétion.
“Special event medical service” or “SEMS” means the providing of medical care to the

participants and members of the public in attendance at a special event pursuant to a contractual |

-arrangement between a special event medical service provider and the special event owner, operator,

‘organizer or any other person authorized to enter into such contract on behalf of the special event.

“Special event medical service provider” or “SEMS provider” means a person who .has |

‘obtained a special event medical service provider business license pursuant to Title 6 of this Code and

special purpose ambuiance service permits required pursuant to Health District regulations. :
“Special event vehicle” means the spécial purpose vehicle referenced in Section 900 of |

the Health District regulations which for the purposes of this Chapter may be used for the sole purpose

of prQViding standby medical coverage at predesignated special events. Except as otherwise provided

in this Chapter, the term does not include a vehicle which "provides ambulance service over City
rights-of-way. | _ |

“Street’f means thé surface of the full width of the right-of-way, including alleys,
sideWalks and thoroughfares, élaces or ways of any kind used by the public or open to the publicas
a matter‘of right for the purpose of vehicular traffic or vehicular ‘and»‘pedestrian traffic.

“Sub-zone” .means a portion of a franchise service area as defined in a franchise

agreement.

“Transfer of ownership or control” means any transaction in which:

(A) Any ownership or otherright, title, or interest of more than five percent
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in a franchisee or its' ambulance service is transferred, so'ld aesigned leased, sublet, or mortgaged,
directly or 1nd1rect1y, voluntanly or involuntarily; in'whole or in part;

B) . ‘Thereis any change or transfer of control of a franchise or ambulance

service;

' (C) The rights, obligations, or both, which are held by a franchisee under

 its ambulance franchise are transferred , directly or indirectly, to another party;

_ _(D) Any change or subst1tut10n occurs in the managing general partners of

-a franchisee, where applicable; or"

(E) A franchisee, ‘or its corporate parents at any level, enter into any

transaction that materially increases the debt that is to be borne by the franchisee, directly or

: ihdirectly, in a manner that will adversely affect users of the ambulance service.

“Transponder” means an electronic device affixed to an ambulance that activates the

"pnvate access gates located within the franchise service area.

- “Unforeseen economic circumstance” means:
‘ (A) - Thatwithinagiven 12-month calculation period the percentage change .
in the CPI-U was greater than ten percent or less than zero (decrease); or |
_ (B) Another circumstance or set of circumstances which the City Council
determines to have had a significant effect on the cost of providing ambulance service. |

“Volunteer ambulance service” means volunteer ambulance service which is authorized

.and operated under the direct supervision of the Fire Department.

SECTION 4: (A) No person shall engage in the business of operating an

ambulance service upon the rights-of-way of the City without first obtaining, and thereafter |

maintaining a valid unexpired business license, as required by this Title.

(B) The busmess license fee for an ambulance service shall be determined on the

I basis of gross revenues calculated as if “gross sales” in accordance with LVMC 6.04.005, and shall

be paid in advance semiannually.

' SECTION'5: (A)  Except as provided in Subsection (C), it is unlawful for any

Il personto provi'de ambﬁlanee service in the City without first obtaining and thereafter maintaining an
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ambulance service franchise'and paying the franchise fee as feduired by this Chapter.
B) Each franchise granted under this Chapter will be a non-exclusive franchise.
© A franchise is not required of any out-of-jurisdiction ambulance service

providing emergency cross-jurisdictional transport services originating outside the City, provided such

-ambulance service has complied with all license, permit and franchise requirements of the jurisdiction

‘where the transport originated.

SECTION 6:  The franchise fee shall be the amount set forth in a franchise agreement

‘which has been determined necessary to reimburse the City for costs incurred in dispatch processing,

providing or arranging for services, administering the franchise agreement, regulatory oversight, and
such other service as pemlitted’by applicable law. Franchise fees shall be paid according to the
provisions of the franchise ‘agfeement, and shall be accompanied by such supporting documentation
as the Director deems necessary.

SECTION 7: .After having conducted a public hearing specific to such purpose, the

City Council may, in its sole discretion, specify by resolution a fixed number of ambulance service

franchises, including their service categories, to be granted within the City. If the City Council has

' not specified by resolution a fixed number of ambulance service franchises to be granted within the

City; then pﬁor to accepting a new application for an ambulance service franchise the City Council
shall first conduct a public heanng and in its sole d1scret1on make a determmatlon of whether anew
ambulance service franchlse w111 sefve the pubhc convenience and necess1ty

SECTION 8 (A) Whenever the number of ambulance serv1ce franchisees within
the City is less than’the;_mammum number established by the City Council pursuant to this Chapter, -
orif the City Council has not established a maximum number of such franchises but has determined
that anew ambulance serv1ce franchlse w111 serve the publlc convemence and necessity, a person may
apply foranew franchlse by subrmttmg an apphcatlon to the Dlrector on such form or in such format
as the Director shall require. : _ |

(B) The application shall be in writing and shall include the following:

(l)‘ For a sole proprietor, the name and business and residence addresses

of the applicant. For a corporation, the corporate name, date and place of incorporation, an address

-8-
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of its principal place of busmess, and identification of the 6Wnership and control of the applicant,
including: the names and address of the ten largest holders of an ownership interest in the applicant
and affiliates of the applicant, and all persons with five percent or more ownership interest in the
applicant and its affiliates, the persons who control the applicant and its affiliates, all officers and

directors of the applicant and its affiliates, and any other business affiliation and ownership interest

-of each named person. For a corporation, a copy of the articles of incorporation and all effective

amendments certified by the appropriate officer of the state of incorporation, and a certificate of good
standing from-the Nevada Secretary of State. For a partnership or association, the names of the
owners, partners or the persons comprising the association of the company, the names and percentage

of ownership of each owner, partner or person, and the business and residence addresses of each

-owner, partner or person. If the applicant is operating under a fictitious firm name, a copy of the

certificate filed pursuant to NRS Chapter 602;
(2) A statement with such references as may be acceptable to the Director
describing the qualifications and experience of the applicant and the personnel who will manage the

ambulance service franchise; all geographic areas and all other jurisdictions currently or previously

‘provided ambulance service by the applicant, performance standards achieved and levels of service

provided. This Seetion'shall not be deemed as precluding an application from a new business entity;

‘provided that the principals in such entity are able to demonstrate that the new entity can satisfy the

| requirements for a franchise set forth in this Chapter;

(3)  Aletter of intent from an insurance carrier stating that, if a franchise

is granted an insurance policy will be issued in the amount and- under the conditions stated in this

‘ Chapter

(@) - Aleiter of commitment from a qualified institition acceptable to the

Director stating that, if a franchise is granted, performance security in the kind and amount stated in

'thrs Chapter will be issued securing the appllcant s performance under the franchise agreement;

6 . A wntten descnptlon of the: AVL system and the computer-aided
d1spatch system or other system the applrcant 1ntends to utilize, wh1ch miust be based w1thm the City
and be compatible with the FAO’s CAD;
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©6) A written description of the communication system and dispatch
procedures the applicant intends to utilize, including a copy of the applicant’s application to the
Federal Communication Commission (FCC) for an appropriate license;

\ @) " The color scheme, logo and uniform design proposed to-be used to

-de51gnate the ambulance(s) and personnel of the applicant, whmh shall not be the same as or

confusmgly similar to the color schemes or designs of the Fire Department or other ambulance service
providers operating in the City as determined by the Fire Chief in hlS or her sole discretion;
® - A description of fhe'appliéahtss'pfOpqsfed operating procedures related

- to training, staffing, ‘billing, collections. customer relations and maintenance of records; and

&) Written information as required by the Director to allow evaluation of

: whether the applicant is ﬁnancmlly able to provide ambulance services, including:

(a) - A statementoutlining the extent to which the applicant has been

in the ambulance service business before"ﬁlmg the application; and

(b - Documented financial andoﬂlermformatlonastheDlrectormay

‘require for a full understanding of the application.

SECTION9: - (A) Upon the receipt by the Director of any application referred to
in Section 8 of this Ordinance, and payment of a one-thousand-dollar deposit, the Director shall
immediately cause verification, review, and investigation of the aﬁplicant, the actual costs of which

shall be paid by the épplicant. The Director shall report to the City Council the findings he or she has

“made pursuant to the investigation.

(B) The City Council, in its sole discretion, may approve or reject any application,
grant or deny any franchise, or 'requesi further investigation or review or direct other actions.

SECTION 10: The City Council, inits sole discretion, may solicit bids for ambulance

'séwiC¢ franchises and, the requirements for application stated in Section 8 of this Ordinance |-

notwithstanding, establish such requirements for bids as it deems appropriate. Bidsreceived shallbe |

reviewed and ihvest_igafed by the Director, who shall report his or her findings to the City Council.

After receiving the Director’s report, the City Council may granta ffanchise, not grant a franchise or

|| take any other action it may deem appropriate.

-10-
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SECTION 11: A franchisee may request renewal of its franchise within 12 months |
prior to the ﬁanchise expiration date. The City Manager may waive or add any application
requirements of Sectron 8 of this Ordrnance for renewal ofa franchlse A franchisee shall cooperate

with the City in any renewal proceedlng and shall prov1de such information as the City. shall

reasonably request in such a renewal proceeding.

SECTION 12: ' An ambulance service franchise shall grant non-exclusive permission

to the franchisee to provide-ambulance services for the service category so authorized in the service

‘areas speci'ﬁcally‘-described in the franchise -agreement according to the terms and conditions

contalned in the franchlse agreement No prov1s1on termof art map orillustration, nor Section title

- of this Chapter nor of any franchise agreement granted under this Chapter, shall imply, suggest,

connote or in any way 1r1fer that any franchisee holds any degree of exclusivity to solely provide

 ambulance service within the City, nor withi'nvany franchise service area within the City, nor any sub-

- zone thereof.

SECTION 13: The following provisions shall apply to franchises issued pursuant to.| ..

this Chapter:
(A) The franchise agreement shall incorporate-and be subject to the provisions of: |- -

ithis Chapter, as it may be amended from time to time, all of which shall be binding upon the

franchtsee and its approved successors, transferees of ownership or control, and assignees. Inno event

shall this Chapter be con51dered a contract between the City and the franchisee such that the City

would be prohibited from amending any provision hereof.

(B) All dacuments provided by the applicant as part of the completed application
and all statements, representations, warranties and promises made therein by the applicant and relied
upon by the City in .granting the franchise shall be binding upon the franchisee. |

' A © A franchise shall be revocable inaccordance with the provisions of this Chapter
if the franchisee fails, for réasons other than force majeure, to provide ambulance services within the
period of time specified in the franchise agreement.

| (D)  The term of a franchise agreement shall be five years.

(E) - Noprivilege or exemption shall be inferred from the granting of any franchise

-11-
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unless it is.‘spee‘iﬁeally merrfiened in this Chapter or in the franchrse agreement.

(F) The granting of a franchise pursuant to this Chapter shall not impart to the
franchisee any vested own’ership right or ownership interest in any rights-of-way or City property,
notwithsranding the right to use City rights-of-way or City property to provide its ambulance service.

(G) As a condition of the franchise and prior to providing ambulance service a
franchisee shall provide the City with a detailed statement of the equipment and facilities to be used
in providing ambulance service, including:

(1)  A-copy ofits Health Dlstnct ambulance service permit;
) The vehicle identification number, make, type, age, condition and

patient capacity of each ambulance available for use within the service area, a detailed description of

|| the equipment thereon and the identification number of the red light and siren permit issued by the

{l Nevada Highway Patrol;

f

(3) . The.location and description of the premises which are to be used as

the base of operations and any terminals, officers and other facilities to be used in the operations;

o4

4) A description of the franchisee’s procedures related to vehicle:

maintenance and repair;

5) A copy of the franchisee’s Federal Communications Commission
license; and

(6)  Proof that the franchisee’s AVL and CAD have been tested for
compatibility with the FAO and have performed in a manner acceptable to the Fire Chief'in his or her

sole discretion.

SECTION 14 (é) :N"o ﬁmcMsee shall deviate from the color scheme, logo or |

design approved by the Fire Chief w1thout his or her pnor consent.

‘(B) The franchisee shall maintain recordsw1th1n the City and allow for audits as

A provided in applicable Sectioris of this Chapter and Title 6 of this Code.

(C) A franchisee shall adhere to response time standards and staffing requirements

of thls Chapter in its servrce area and 1nd1v1dually in each sub-zone that the franchisee is authorized

to serve. ‘The ﬁanchlsee shall ensu_re that each sub-zqne m.'rts service area receives the same : level of

-12-
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service or level of performance as compares with other sub-zones it serves within the franchise service |
area.

(D) A franchisee shall not use, encourage, advocate or solicit the use of any

telephone number or system of communication in lieu of the 911 emergency telephone system number

for the dispatch of an ambulance to any call except for non-emergency service as defined by this
Chapter. |
| (E) Unless otherwise specified ‘in its franchise agreement, when a franchisee

receives, through any means, a request for service which if processed through EMS priority dispatch

protocols would be determined to be a category A, B, C or D level call for service the franchisee shall
electronically transfer information on the call to the FAO, including patient location, condition and
call-back number.
® In the event a franchisee is providing special event medical service and a
patient’s conditionrequires transport, or a franchisee is directly called to transport a patient from such
an event, the franchisee shall electronically transfer information on patient location, condition:and
call-back number to the FAO;
_SECTION 15: Theincorporated areas of the City of Las Vegas shall be considered the
City Zone. The City Zone shall not receive disproportionate service as compared with other local
jurisdictions served by the fraﬂchisee..ln the event that the City establishes sub-zones within the City

Zone, the franchisee shall assure that no single sub-zone receives disproportionate service as compared

- with other sub-zéﬂés within the City Zone.

" _} SECTION 16: (A)  Unless otherwise provi&ed" in a franchise agreement, requests
-fvovr a_mbulét’ice service which are received through the FAO, including seven-digit requests for
emergency service, or through a 91 1-emergency telephone system shall meet the following response
time perfonﬁanp_é standards: P o ,
L : (1)' ~ For. é.llv EMS priority dispétbh VC and D level emergency calls, the
'resbdnse“‘ti't‘;le shall be no greater than eight minutes and fifty-nine seconds (8:59) for at least ninety
percent of the calls in any calendar month within the franchise service area and each sub-zone thereof |

as defined in the franchise agreement. For all EMS priority dispatch B level emergency calls, the

13-
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response time shall be no greeterthan twelve minutes and ﬁft&l-ﬁ.ine seconds (12:59) for at least ninety
percent of the callsin any calendar month within the franchise service area and each sub-zone thereof

as defined in the franchise agreendent. Calls for which the ambulance crew fails to activate the on-

.scene button- which is installed in the ambulance shall be considered failure to meet the 8:59 or 12:59

response time requirement; and

@ - Forall non-emergency calls dispatched through the FAO, response time

‘requirements shall be determined by the AOC;

(B).- ' -A franchise agreement may specify an area of the City wherein the response

time requirements of t‘his;Sec:'tion- shall not apply.

' © An exemption to response time requirements may be granted by the Director,

|l provided that the eXplanation of exemption shall appear in fhe'dispatch notes transferred from the

{| franchisee to the FAO, in a case where:

(1) Multlple ambulances responded to a single incident, in which case the

~response t1me requlrement shall be measured only on the ﬁrst -arriving ambulance;

(2) A franchisee was. unable to locate ‘the 1nc1dent due to incorrect or.

.inaccurate dispatch information from the FAO, such as incorrect number of street address, street name,;-

direction, street designator or fire district and phantom;

3) Disrupted voice or data transmission occurred during dispatch by the

‘FAO or through the franchlsee s radio transmission or pager system; provided, however, that the

franchisee’s system failure has been verified in writing; or

| ) Anunavoidable delay occurred due to severe weather conditions which
impaired visibility or created other unsafe driving conditions.

D) Any other exemptions to response time requirements may be granted by the

Director only after the AOC has reviewed a written request for exemption and has made a

recommendation on the request to the Director pursuant to the policies and procedures required by the

'AOC.

SECTION 17: To facilitate the most efficient ongoing and continuous care of patients,

the followmg procedures shall apply:
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(A) Upou arrival at the scene of an incident where patient care is being provided by

Fire Départment personnel, the ambulance franchisee’s personnel shall:

4)) Seek out the officer or paramedlc in charge for an information report
on patlent care already prov1ded at no t1me shall patlent care be interrupted;
' (2) . Request possible a551gnments to assist in any additional care;

(3 Avoid duplicating any -patient assessment or treatment already

- completed; and ;

(4  Work under the directiqn of the officer or paramedic in command of
the scene. ‘
(B) * Uponarrival 4t the scene ofan mcxdent where patlent care is being provided by

ambulance franchisee’s personnel, the Fire Department may assume command of the scene. In the

event that the Fire Department does assume command of the scene it shall:

(1) - Seek out the ambulance franchisee’s employee in charge for a report

on the condition of the patient, and any treatment that may have been provided at no time shall patient;:

care be interrupted;

(2 v. Request transfer of information. from the ambulance franchisee’s:

| personnel; and

(3)  Remain in charge of the scene while at the scene.

© Uponthe Fire Department’s assumption of command of an incident scene, care

of a patient or patients shall be the responsibility of the Fire Department personnel until such

personnel have ceased to provide patient care and responsibility has been transferred to franchisee
personnel; provided, however, that at no time shall ambulance franchisees’ personnel delay initiation

of appropriate treatment or transportation of a patient in anticipation of Fire Department response.

It is the responsibility of all agencies providing patient care to cooperate and assist in treatment and

transportation requirements.

SECTION 18: A franchisee shall replace at an incident site to which it has been

dispatched all disposable items used by the Fire Department in providing care and treatment. Ifit is

not in the best interest of patient care to complete the replacement of disposable items at the incident
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- site, the Fire Deparl:menf w111 furnish the franchisee with a list of items to be replaced accompanied

by‘ the name, if known, and incident number of the patient for whom the items were used. A

: 'fAra_nchisee shall, within twenty-four hours of receipt of the list of items, resupply to the Fire
’Depaftrneht,» all.items on:such:list. by delivering them to one-central delivery -point-or by. other
- arrangement.agreed.upon"by;the" franchisee and the Fire Department. Within:twenty-four hours, or
-such lcngef period as has been established as policy by the AOC, a franchisee will retrieve and return
to the'FireDepa‘rtment all durable equipment supplied by the Fire Department in providing EMS and

any__other'-Fire Department equipment which has come into the franchisee’s possession.

SECTION19: (A) Anambulance service franchise may provide for response time
penalties as follows:

(1) . A penalty for failure to meet the 8:59 response time requirement for

-each C or D level call ‘and the 12:59 response time requirement for each B level call, as set forth in

: thls Chapter, and for calls canceled after the 8:59 or 12:59 response time requirement has expired shall

be assessed to the franchisee in the amount of eleven dollars-per minute, or any portion thereof, toa.

‘maximum of one hundred sixty-five dollars per call;

(2) .. Apenalty per call in the amount cf one hundred sixty-fivedollars shall: { - . -

be assessed when a franchisee fails to report that it is on the scene of an incident to which it was
dispatched and as a result no official response time can be established; and

3) Notwithstanding the provisions of Section 30 of this Ordinance, failure

-of a franchisee to meet the monthly response time requirements set forth in this Chapter within the

|| franchise service area or any sub-zone thereof, as defined in the franchise agreement, for three months

during any twelve-month period shall be grounds for revocation of the franchise or for readjustment

of franchise service area deﬁned in the frahchise agreement, or any other appropriate action as may

be determmed by the City Councll in its sole’ dlscretlon

} ‘ "(B) Whenever a franchisee’s ambulance arrives on the scene and is not properly
staffed o£ equipped pursuant to Health District regulations and its franchise agreement, the franchisee
shall be assessed a penalty for each v1olatlon in the amount of two hundred fifty dollars.

© Whenever a ﬁancmsee falls to operate accordlng to the protocol standards of

: 16 f
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this Chapter or its franchise:';rigreement, the franchisee shall be assessed a penalty for each violation
in the amount of two hundred fifty dollars.
- (D)  Whenever a franchisee fails to provide any report required by this Chapter or

.its franchise agreement within five days of the due date for that report; the franchisee shall be assessed |

a penalty-for each violation in the amount of nne hundred dollars per day.'thereaﬁer until that report

is received by the City.
' (E) = -All'penalty amounts listed in this Section shall apply to penalties assessed in

. the year 2000-and shall be édjusted annually ;by.rthe»sarne:CPI-U:jpercentage; and for the same time

| period as ambulance service rates are adjusted pursuant to this Chapter.

1) A franchisee shall, within fourteen days of receipt of penalty assessments, make

| payment of the total amount of penalties assessed ot provide a written appeal of the penalties assessed,
-or any portion thereof, to'the City Manager. ‘Within thirty days of receipt of a written appeal, the City

| 'Manager.“;ill provide the franchisee a written letter-of determination on the appeal. Within fourteen

days of receipt of the City Manager’s determination upholding the penalty and modifications thereof, 1

the franchisee shall make. payment of the total amount of the City ~'Manager’s penalty*a'sse‘ssments. :
The City Manager’s decision shall be final for the purposes of administrative review. ‘

(G)  Thepenalties paidto the City shall_be-nsed to pay for public education programs
and administrative oversight of ambulance franchises. "
SECTION 20: (A) A franchisee may charge no more than the maximum ambulance

service rates plus loaded mlleage rates estabhshed in ﬂ’llS Section for year 2000, and adjusted annually

' thereafter by the consumer price mdex formuila deﬁned in this Sectlon, for the following regulated

levels of serv1ce..

T (1) - Emergency ALS, ineluding medical supplies and services: Five

 hundred five dollars or maximum allowed by applicable federal law, whichever is higher;

(2) . Emergency BLS 1nclud1ng medical supplles and services: Four
hundred elghty dollars or mammum allowed by applicable federal law, whichever is higher;

3) Non-emergency ALS, mcludlng medlcal supplles and services: Four

hundred ﬁfty dollars or max1mum allowed by apphcable federal law, whichever is hlgher,
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|| third-party payers. ~

“4) o Non-ernergency BLS, 'inclvulcii‘nhg\frnedical supplies and services: Four .
hundred thirty dollars or maximum allowed by applicable federal law, whichever is higher; |
| | %) Critical care transport,’ including medical supplies and services: Six |
hundred dollars or maximum allowed by applicable federal law, whichever is higher; and
| 6) Loaded mileage: Ten dollars.
B) | Ambulance service rate changes remitted in Subsection (A) are subject to the
following:
(1) When there are transports involving two or more patients in the same
ambulance the mileage charge shall be equally divided between the patients;
(2) A franchlsee shall not charge for wait time as aresult of or in proxmnty
to any transport; - -

3) A franchisee may. discount an ambulance service rate to the degree

‘allowed by federal, state and local laws from the maximum ambulance service rates, provided that:

(@  Nocost shifting shall occur; and |
()  The same disco‘pnt'ed,‘rate_ shall be charged to all patients. or|.

4 A franchisee shall not capitate any ravt'e nor charge a uniform average
per capita rate for any group or category of persons to whom it provides service.
© Ambulance service rates shall be adjusted as follows:

' . 1) The rates shall be adjusted anhually on April 1, by eighty percent of
the percentage, rounded to the nearest hundredth of a percent, of change in the annual average of the |
CPI-U between the most recent 12-month period ending on the preceding December 31 as compared
with the prior 12-month period ending on December 31, with no rate adjustment when there has been
no change in the CPI-U during that 12-month period when compared with ‘the prior 12-month period;
provided, however, tbe adjhstment in rates shall not be greater than four- percent of the then current
ambulance service rates unless the City Council, in its sole discretion, approves an adjustment
pursuant to Paragraph (2) of this Subsection; and

(2) When an unforeseen economic circumstance has occurred during a 12-
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‘month period for which the CPI-U is being calculated pursuant to Paragraph (1) of this Subsection,

':the City'Council may approve a method for adjusting rates which is not based on changes in the

CPI-U Inany year following a period when the adjustment to rates was based on some other method,
rate adjustments shall agam be based on changes in the CPI-U.

SECTION 21:. L

(A).. A franchmee shall submit to the D1rector a‘report for each calendar month

’mdrcatmg all requests for services it received and rendered dunng that month The report shall be

submitted in a-format approved by the AOC on or before the tenth calendar day following the month

in which service was performed and shall include mformatmn specific to the franchise service area

and each individual sub-zone thhm the franchise semce area, or any other portion of the service area |

requested by the C1ty The report shall include’ at a minimum the followmg information:
(1) -Emergency transport/ exception report:
(@) Franchisee’s run number;
“(b) FAO’sincident number;‘
| (©) Date of transport;
(@ FAO map coordinates (district and phantom);
() Location of incident;
® Jurisdiction;
'(g) Level of call;
(h) Time when dispatch received by franchisee;
@) On scene time;
) Total response time;
(k)' Sub-zone;
) Identification of calls exceeding response time requirements;
(m) Identification of calls requesting exception; ‘
(n)  Explanation of exception request; and
(0)  Penalty arnount, if any. |

) Emergency sttmmary transport and exception report:

-19-
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(@

(®)

©

(d)

Total number of transports in service area:
(i)  Total by type of call (ALS/BLS) within each sub-zone; and
(i)  Total of all transports within each sub-zone;

- Total number of response time exception requests in service area:

(i)  Totalby iype of call (ALS/BLS) within each sub-zone; and
(i1) Total of all requests within each sub-zone;

Total number of valid requests in service area:

(i)  Total by type of call (ALS/BLS) within each sub-zone; and
(i)  Total of all requests within each sub-zone;

Percentage of calls meeting response time performance

requirements for both emergency ALS and BLS transports in service area and in each sub-zone

thereof; and

€)

(¢)

Percentage of all calls meeting response time ‘performance

{| requirement in service area and each sub-zone thereof.

Transport billing report for emergency‘_transports:

(@

(b) -

()
(d)
(e)
®
(8)
(h)
@
G)
(k)
)

-~ (m)

Franchisee’s run number;
Franchisee’s incident number;
Jurisdiction;

Sub-zone;

Type of call (ALS or BLS);
Name of each person transpdrted;

Date of service;

Time of transport;
‘Location of call;

Desﬁﬁétien of transport;

Base rate; - 7
Miles to destination; -

Charge per mile;
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(&)

(n)

(o) -

Total amount of mileaige' charged; and

Invoice total.

Billing summary report for emergency transports:

(a)
(b)

@
@

(e)

)
© o m)

-

Type of call (ALS/BLS);

;Total number of transports;

Total billing less mileage; -
Total nuleage, and

Total: bllhng 1nclud1ng mileage.

- Non-emergency ALS/BLS't,ransport reports:
- ()

Franchisee’s run nﬁmber;
“ (b)' FAQ’s incident number; if applicable;
‘ (c_) - “Jurisdiction;. | -
(ci_) ~ Sub-zone;
(e): FAO map coordmates (district and phantom),
®  Level ofcall; |
- (g) o Date of:transport;
() Time of transport;
) Location ofinc‘ideht;
-On scene tlme,
: (k) Total response time;
2 f(l)} ~ : Destination of transport;
'f”Base'fate;A_,"
(n) Miles to destinaﬁoh; ';«'A
(0) Chargepermile; .
Total amount of mileage eﬁarged; and
Invoice total '
i'Blllmg summary report for non-emergency ALS/BLS transports:
@ Type of call C
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(b)
©
@
-(e)

(@)  Franchisee’s run number;
®) Turisdiction; |
(e) ‘,Sub-zo‘ne;
(d) Date of service;
‘(e’)  Time ;Vogtv"i-'transport;
- ® - ’Locaﬁo‘n of call, o
- () Destination of tfansportl; .
- (h) Base rafe;
- (1) Miles tov destination;
0 »: Charge per mlle
e (k) ,'Total amount of mlleage charged and
(l) | Invoice total
(8) Billing summary for crmcal care, 1nterfac111ty, or speclal events transports
- (a) Type of call;
(b)  Total number of transports;
(c) Totai billing less mileage;
(d) Total mileage; and
(e)  Total billing including mileage.

(B) ~ Afranchisee may kee‘p records using account numbers or patient numbers rather

number.

SECTION 22: Upon receipt of'a written release of inforrhétidn from any -patient who

Total number of transports,
Total billing less mileage;

Totél nﬁleage' and

" Total bllhng mcludmg mlleage

(7) ' Cntlcal care mterfacﬂlty or spec1al events transport reports:

1| than names and addresses, provided, however, tha'p such records shall include the FAO incident |
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if so authorized by the writtén release, all information relatéd to the transport in question, including

but not limited to all of its billing records relating to that patient, supported by the account number

or patient number of that patient.

SECTION23:.. Atthe City’s orthe AOC’srequest, a franchisee shall furnish to the City
or'the AOC any records or any additional ,informat‘ion regarding emergency and non-emergency
transports that are rieces’s‘ar& to verify compliance with this Code or the franchise agreement.

SECTIQN 24: The franchisee shall provide a moﬁthly report to the Director listing any

litigation filed against the franchisee of which it is aware arising from or in any way related to its

operations in the City. .

SECTION 25: A franchisee shall provide to the Department:

A W1t}un four fnohths aftef the g:ﬁd of éach fiscal year of a franchise, the financial
'sta'teniénts for such fiscal yéaﬁ : | '

B) In conne_ction with.ﬁnancia.l records inspections as provided for in Sections 26
and 27 of this Ordinance or during any auditing activities, sgch details regarding the franchisee's.
financial operation in the City as the Department may require to verify compliance by the franchisee:
With the provisions of this Chaﬁter and the terms of the franchise agreement;

| (0] Access to financial statements of entities locally owned, operated or under the
control of the franchisee or related business parties who exercise any control of the franchisee.
~ SECTION 26: Upon twenty-four hours' written notice, the Department may inspect
the financial records of a franchisee to determine whether the franchisee is complying with the ténns
of t}us Cha;;ter. The franchisee may keep records using account numbers or patient numbers rather |
than names and addresses. | |
- SECTION 27:  In connection with the administration of the franchising provisions of

this Chapter, the Department shall review annual financial statement$ submitted by a franchisee

| pursuant to this Chapter for compliance with the standards and requirements set forth in this Chapter.

SECTION 28: (A) Except as otherwise provided in this Section, information

provided by a franchisee to the City for purposes of determining éompliance'with the requirements

of this Chapter and the franchise agreement shall be considered public records.
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confidential treatment to protect against the disclosure or public inspection of commercially valuable

- or proprietary information, such as commercially valuable or proprietary information related to

~address, medical condition or diagnosis, incident location, social security number, personal financial

‘records, telephone number, home address, e-mail address, names of family members, or work history

|| by the franchisee to the City, and the City Council’s prior written consent is obtained, pursuant to this

_ Council deems necessary and proper. Any such transfer of ownership or control without the prior

{| be deemed as granting approval of any subsequent transfer of ownership or control.

B) An 'éﬁplicant for a franchise may seek and the Department shall provide

performance.

© Any information provided to tﬁe..City which contains a natural person’s name,

shall be considered confidential. -Such confidential information shall not be released by the City to
the public unless the person to whom the information applies has first agreed in writing to release of
the information. Reports containing confidential information and information deemed to be public
may be released if such confidential information is first redacted.
| (D). Yearly éudited financial statements of the .local franchised operations are a
matter of public record.: To the extent allowed by law, the work papers, findings, and associated
documents underlying or produced by audits conducted by the Department are confidential.
(E) Upon the City’s request-and within the time period required by the City, a-
franchisee shall provide any.such redacted reports that may be required for release by the City.
SECTION29: (A) A franchisee’s obligations under its franchise involve personal
services whose peffonnance involves personal credit, trust, and confidence in the franchisee.

B) No transfer of ownership or control shall occur unless prior application is made
Chapter and the franchise agreement, and only then upon such terms and conditions as the City

written consent of the City Council shall be considered to impair the City’s assurance of due

performance. The granting of approval for a transfer of ownership or control in one instance shall not

© . Ai)pfoizal by the City’ Council of a transfer of ownership or control does not
constitute a waiver or release of any of the nghts of the City under this Chapter or a franchise |

agr'éement, whether arising before or after the date of the transfer of ownership or control.
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(D) A franchisee shall promptly notify the ‘Director of any proposed transfer of
ownership or control.
(E) Prior to any transfer of ownership or control, the franchisee shall submit to the

Director a written request: fo_r,-approval .of the trahsfer-ofo_Wnership or control. : Such request shall

provide complete information on the proposed transaction, including details on the legal, financial,
technical, and other qualifications of the u'ansferee, and any other information as determined necessary

-by the Director.

- (F) For the purposes of"-determihing ‘whether it shall consent to a transfer of
ownership or control, the City or its agents may inquire into all qualifications of the prospective
transferee and such other matters as the City may deem necessary to determine whether the transfer
of ownership or control is in the public interest and should be approved, denied, or conditioned. The
franchisee and any. prospective transferee shall assist the City in any such inquiry, and if they fail to
do so, the'request for transfer of ownership or control may be denied.

(G) * ~Any.transferof ownership or control without the City Council’s prior approval |

shall be ineffective, and shall be grounds for revocation of the franchise, at the City Council’s sole |-

.discretion, and to any other remedies available under the agreement or applicable law.

H) A franchisee shall be fully liable under its franchise agreement for any transfer

of ownership or control that is in violation of the terms of its franchise agreement or of this Chapter

-and caused in whole or in part by any other entity or entities, including but not limited to any parent

or afﬁliated entities, as if such transfer of ownership or con'1.:rol‘had been caused by the franchisee

itself. ‘
)] The C1ty Counc1l in its-sole discretion, may approve or deny a transfer of -

ownership or control of a franchJse As part of its determmatxon the City Council may approve a

transfer Sllb_] ectto such conditions as the City Council may deem necessary In addition, the following

_ condmons to-any approval of transfer of ownership or control of a franchlse shall apply:

@) The City reserves the rlght toreview, among other things, the purchase
price of any u'ansfer of ownership or control of a franchlse or ambulance service operation, and to take

any necessary steps 1nclud1ng demal of the. transfer of ownershlp or control, to ensure that any
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‘negotiated sale valuewhlch the City deems unreasonable wﬂl ‘not adversely affect rates charged by

the ambulance service franchisee; and
2) Any mortgage, pledge or lease shall be subject and subordinate to the
rights of the City under the franchise agreement, this Chapter, and other:applicable law.

¥  No appli_catio’n for a transfer of ownership or cont:rdl*shall be approved unless

‘the transferee agrees 'in'\'vriting'tha't"it' will abide by and accept all terms of the franchise agreement,

any other agreements between the City and franchisee, and this.Chapter, and that it will assume the

'obl‘igations, liabilities, énd-responsibility for :all acts and omissions, known and unknown, of the

previous franchisee under its franchise agreement, other agreements between the City and franchisee

and this Chapteri for all‘purposes including renewal unless the City Council, in its sole discretion,

‘ expressly waives th.lS reqmrement in whole or in part

(K) A rebuttable presumptlon thata transfer of control hasoccurred shall arise upon

the acqulsmon or accumulatlon of five percent or more of the ownershlp -of an ‘entity by any person

or group of persons actmg in concert; none of whom already own or control fifty percent or more of |

such right or control, s1ngularly or collectlvely

: (L) SA franchlsee is responSIble for ensunng that the intent of this Chapter regarding. |

-transfers is carried out If for any. reason an event occurs that would requlre the City’s approval of a

transfer pursuant to- this Chapter, whether or not such event is d1rectly or indirectly within the

franchisee’s control, such event shall constitute a transfer for purposes of this Chapter and any

applicable law.

SECTION 30: (A) - The City Council may revoke a franchise if it finds that:
Q)] The franchisee has failed to meet any of the performance standards of

this Chapter;

(2) The franchise was obtained by fraud or misrepresentation;
(3 The franchisee has failed to operate its afnbulance service business in
accordance with all épp'licable laws and regulations and the franchise agreement; or
| (4) = The franchisee otherwise failed to meet any ‘of the provisions of any

state, local or federal law or regulation.
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(B) The Clty Council may revoke a frénéhrse upon twelve hours’ notice to a
franchisee in the event that any failure of the franchisee which constitutes a significant and immediate
threat to public health and safety is not cured to the satisfaction of the City Council within such time.

©) Except as provided in-Subsection (B) of this Section, prior to revoking a

franchise the City Council shall first provide written notice to the franchisee stating its intent to revoke

the franchise and the nature of the deficiency. The franchisee shall have twenty days from receipt of

notice to cure such deﬁclency to the satisfaction of the City Council. If such deficiency is not so
cured the City Council may issue a notice of revocation stating any deficiencies and the effective date
of the revocation. _

D) The City shall provide the franchise written notice, at the time the public

receives written notice purSuant to NRS Chapter 241, of any City Council meeting at which a

franchise is being considered for revocation.

(E) Inan erner'gency, as defined in NRS 241.020, the City Council may revoke a
franchise vvithguf prior notification.

* SECTION 31: (A)  Toensure that ambulance service remains uninterrupted in the |-

Nl event of premature termination of a- franchise for. any reason, and to ensure that all fees, fines, e

penaltres or other amounts owed to the City are paid, a franchisee shall provide and maintain, as a
condmon of the franchrse and pnor to prov1dmg any ambulance serv1ces in the City, security in the
form of cash, an 1rrevocable pledge of certlﬁcate of depos1t an irrevocable letter of credit or a

performance bond as-agreed in the franchlse agreement In the event that an ambulance service only

| holds a franchise in the City for non-emergency transports such security shall be in the minimal

amount of one hundred thousand dollars made payable to the City Treasurer and delivered to the

Director. In the event that an ambulance service holds a franchise for both emergency and non-

|| emergency transports or just emergency transports such security shall be in the amount of one million

|| dotiars made payable to the City Treasurer and delivered to the Director.

3B In the event an emergency ambulance service franchisee is found in default

Il under the provisions in this Chapter or its franchise agreement, the franchisee will make available to

Il the City cr its designee the use of all ambulance vehicles and medical equipment, and any other
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‘equipment necessary to support continuation of emergency ambulance services, in service at the time
' of the breach in order to maintain the public health and safety in the City’s jurisdiction, under the

| following provisions:

(l.) -As a condition of its franchise and prior to providing any-ambulance

‘services with the City, a franchisee will enter into an agreement with the City to provide for the

interim rental of the ambulance vehicles and-any necessary équipment, facilities, or both, in-a manner
to ensure umnterrupted service;

(2) , The compensatlon toa franchlsee for rental of the ambulance vehicles

.and any necessary eqmpment, fac111t1es or both, shall not exceed the franchisee’s actual cost to

provide the equxpment,

| (3) , The rental of ambulance vehicles | and: any necessary equipment,
fac111t1es or both, shall not exceed the time necessary for the Clty to provide for alternative emergency _‘ |
ambulance service: and that serv1ce to beg1n

| 4) The C1ty shall deduct any damages 1ncurred asaresultofa ﬁ'anchlsee 'S5

‘;. non-compllance with the terms of this Code that result in the franchisee’s. default agalnst the amount: | .-

payable to the franchisee for the temporary. rental of the franchisee’s ambulance vehicles and any: -
necessary equipment, facilities, or both;
(5) A franchisee who operates any leased ambulances or ambulances
encumbered with liens shall haye stipulated in any lease or lien agreements that, in the event of a
franchisee default, such ambulances shall not be repossessed but shall be made available to the City
for its use, proyided the City continues to make lease or lien payments; and
| (6) In the event of premature termination of a franchise for any reason, any
existing agreement to provide for the interim rental of the ambulance vehicles and any necessary

equipment, facilities, or both, and any other agreements between the franchisee and the City shall |

|| temain in full force and effect and shall survive terrninati_on of the franchise unless those agreements |

are specifically terminated by the City.
SECTION 32: Any franchise granted pursuant to this Chapter shall be a pr1v1lege and

-shall not impart to the franchisee any right of property in any City rights-of-way or other City
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property.. The franchise’éﬁf%ement shall be 'construed to havegranted the nonexclusive permission
and authority to operate within the City. | ' ,

| " SECTION 33: (a) A ﬁéﬁéhisee;' as a condition of the grant of a franchise
agreement pursuant to this Chapter, and in consideration theréof, shall protect, indemnify, and hold

the City harmless against all claims for bréach of contract or for damages to persons or property by

‘reason of'the operation of its franchised business, or any way arising out of performance under its
‘franchise, directly, orindirectly, when or to the extent injury is caused, or alleged to have been caused,

-wholly or in.part, by any act, omission, negligence, or misconduct of the franchisee or any of its

contractors, subcontractors, officers, agents, or employees, or by any person for whose act, omission,
negligence, or misconduct, the franchisee is by law responsible.

B) ‘This Section is not intended to create liability for the benefit of third parties but

"is_solelyvfo'r the benefit-of the franchisee and the City. In the event any claim is made against the City
‘| whether private or brought by or on behalf of the government that falls under this indemnity provision
{| and a Court of competent jurisdiction should adjudge, by final decree, that the City is liable therefor, :|:
{| a franchisee shall indémnify and hold the City harmless of and from any such liability, including any |-

court costs, expenses, and reasonable attorney fees incurred by the City in defense thereof and incurred :|:

- atany stage. Upon commencement of any suit, proceeding at law or in equity against the City relating

to or covering any matter covered by this indemnity, wherein a franchisee has agreed by accepting a
franchise, to indemnify and hold the City harmless, or to pay said settlement, final judgment and costs,
as the case may' be, the City shall give a franchisee immediafe notice of such suit or proceeding;
whereupon a franchisee shall provide a defense to any such suit or suits, including any appellate |
proceedings brought in connection therewith, and pay as aforesaid, any settlement, costs, civil
monetary penalties or judgments that may be rendered against the City by reason of such damage suit.

© Upon failure of a franchisee to comply with the “defense of suit” provisions of
its franchise agreement, after reasonable notice to it by the City, the City shall have the right to defend
the same and in addition to being reimbursed for any settlement or judgment that may be rendered
against the City, together with all costs incurred therein, the franchisee shall reimburse the City

reasonable attorney fees, including those employed by the City in such case or cases, as well as all
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expenses incurred by theC1ty by reason of ﬁndenaking the defenseof such suit or suits, whether such
suit or suits are successfully defended, settled, compﬁsed, or fully adjudicated against the City. Inthe
event the City isbcompelled to undertake the defense of any such suit by reason of the franchisee’s
failure to perform as. here and above provided, the City shall have the full right and authority to make
or enterinto any settlement or.compromise of such adj udication as the City Council shalldeefh in the
best interest of the City, thls without the prior-approval or consent of the franchisee with respect to
the terms of such compforhise or settlement. |
' SECTION.34: - Nothing contained in this Chapter:

@A) Prevents the Fire De’partr’neht from furnishing ambulance service with City

Council 'appi'oval. |

(B) Applies to any service provided by the Fire Department pursuant to Subsection

(A) of this Section.

N(®) Applies to any volunteer emergency ambulance service that is furnished with
City Council approval and is under Fire Department supervision and control.

SECTION 35: The franchisee ‘shall' be subject to aH requirements of the City's | .

ordinances, rules, regulations and specifications insofar as the regulations and specifications are not:|

in violation of any applicable State or Federal regulations. The City reserves every right and power

to eXercise any requirement of the Las Vegas Municipal Code, and the franchisee, by its acceptance

-of the franchise, agrees to be bound thereby and to comply with any action under (or requirement) of

“the Las Vegas Municipal Code, as it exists now or as amended in the future.

SECTION 36: Anambulance service franchise shall not be required in order to provide

special event medical service as defined by this Chapter.

SECTION 37: An ambulance service franchisee may provide special event medical .

service and may use its ambulances to transport patients from the location of a special event in

accordance with the service category authorized in its franchise agreement.

SECTION 38: (A)  An SEMS provider whose special event vehicle is staffed and |
equipped pursuant to Health District 'regulafi'oﬁs may transport a patient from a special event it has.

been contracted to seryeo'nly if the condition of a patient is so severe that the patient requires
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immediate ambulance transport (e.g., penetrating trauma, acute myocardial infarction, evolving
cerebral vascular accident, difficult airway management etc ) provided the SEMS provider complies
with the following requirements:

(D) The SEMS provider shall keep current and on file with the Director

-.proof of insurance pursuant to Section 50 of this Ordinance;

(2) ~Prior to transport or while en route, the SEMS provider shall contact

the FAO to alert that office of the SEMS provider’s intent to transport and obtain the name of the
‘medical facility to which the patient should be transported and then notify such medical facility of the

estimated time of arrival; and

3) Within five working days of the transport, the SEMS provider shall
submit a written report of the patient transport to the Director in a form approved by the Director and
to the Health District, pursuant to its reporting regulations.

(B) Upon. receipt of a report of transport, the Director shall cause the report to be

forwarded to the AOC for its verification that the SEMS provrder is in compliance with this Chapter

and is not in the business of prov1d1ng ambulance serv1ce

© The results of the AOC review shall be reported back to the Director with a |-

determmatlon of whether the SEMS provider has been prov1dmg ambulance service during the

reporting. penod.

SECTION 39 If requested to do so by the City and subject to availability of staff and
equlpment an SEMS provider shall fake its staff and equipment available to aid and assist the City

in the event of wide-scale emergency or dlsaster and, if requested, shall cooperate with and participate -

in an emergency. planning program conducted or sponsored by the City’s office of emergency |

‘management.

SECTION 40: Failure of an SEMS provider to comply with the provisions of this
Chapter and applicable Sections of this Code may result in business license penalties including
revocation’of the SEMS provider’s business license.

SECTION41: Any persondesiring to operate a business that provides medical or first

aid service at special events within the City must first obtain and thereafter maintain a valid unexpired
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business license. Persons holding a valid and current ambulance service franchise and ambulance |
service business licenses with the City are exempt from SEMS licensing.

SECTION 42£ The business license fee for a ;peCial event medical service provider
shall be two hundred dollars paid annually.

SECTION 43: .The color scheme, log('i' and uniform design to be used to designate the

.special event medical service Vehicle:arvldpefsonn‘el of the SEMS provider shall not be the same or

: -confusingly similar to the cdlor scheme of Idesigﬂs of the Fire Department or other ambulance service

providers operating in the City as determined by the Fire Chief in his or her sole discretion.
: sECTION'.44:1.' _ The report required by Séction 38 of this Ordinance shall include at a
minimum the following information: L
(A)  Incident identification number, if used.
(B) " Dateof servicé._
(C) ' Time of transport.
(D)  Origination of tranisport. -
(E) Deéﬁna’tion of uahéporf;' -
F .Name of speci}_a'l‘event where transport originated. |
‘(G)_ Total fees charged or donations collected, if any.
(H) Total number of patients transported for each trip.
() - Any report required to be submitted to the Health District for each call;
SECTION45:  Any persondesiring tooperate a patient transfer service business w1thm
the City, must first obtain and thereafter maintain a vaﬁd unexpiréd business license. A
- SECTION46: Thebusiness license fee fora non-medically supervised patient transfer
service provider shall be one hundred dollars per vehicle annually. - |

SECTION 47: A non-medically supervised patient transfer service licensee must not

{l equip its vehicles with any medical equipment or supplies other than a first aid kit.

SECTION 48: Any person desiring to Operéte an air ambulance service which picks

{| up or delivers patients within the City must first obtain and thereafter maintain a valid unexpired air

. ambulance service business license and must comply with all emergency medical service regulations
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as adoilted by the Health District as a condition of their license.
SECTION 49 The busmess hcense fee foran alr ambulance service provider shall be
two hundred dollars semlannually o

SECTION 50: (A) " Asa condltlon ofand pnor to commencing business operations,

f any person required.to have abusiness license or franchise orboth a business-license and franchise
-under this Chapter and intenhding to transporton the rightsebfAWays or air space of the City as provided
in. this 'Chap_ter‘ shall file with the Director and. thereafter maintain’ liability insurance, as long as -

' required to be licensed or franchised or both licensed and'franchisedfand intending to transport in the

'City, in such form as approved by theyCityi’s risk manager, insuﬁng the licensee or franchisee against
all risk arising from the operations of the licensee or franchisee for not less than two million dollars

per occurrence for bodily injury or death, and two million dollars per occurrence for loss or damage

-to property.

(B) . Allpoliciesof insurance required under this Section shall be issued by insurance

companies licensed to do business in the State of Nevada in accordance with applicable sections of |

Nevada Revised Statutes Title 57, from carriers having a rating from A.M. Best Company of no less

than A-VIII. Proof of coverage shall be evidenced by submitting an' insurance certificate, or.
certificates, to the-Directdr, which names the City as an édditional insllred and indicates that the Clty
will bé notified no less than 30 days prior to alteration, cancellation, termination or non-renewal of
coverage. |
| SECTION 51: LVMC Section 6.04.035 is hereby repealed in its entirety.
SECTION 52: LVMC Title 6, Chapter 8, is hereby repealed in its entirety.
SECTION 53 : This Secﬁon and Section 52 of this Ordinance become effective the day

Il after publication of this Ordinance following its adoption by the City Council.

SECTION 54: This Section and Sections 1 to 51, inclusive, of this Ordinance shall
become effective at 12:01 a.m. the day after publication of this Ordinance following its adoption by
the City Council. |

SECTION 55: If any section, subsection, subdivision, paragfaph, sentence, clause or

' phrase in this ordinance or any part thereof, is for any reason held to be unconstitutional or invalid or
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ineffective by :any court of conipetent jﬁrisdiction""':éuch"d‘écisibn shall not affect the validity or

: effectiveness of the remammg portions of this ordinance or any part thereof. The City Council of the |

City of Las Vegas, Nevada, hereby declares that it would have passed each section, subsection,

-subdivision, para_graph; sentence, clause or phrase thereofii 1rrespect1ve of the fact that any one or more

sections, . subsections, :subdivisions, ' paragraphs, Sentences, - clauses "or- phrases be ‘declared
unconstltutlonal invalid or ineffective.

SECTION 56: - Whenever in thls ordinance any actis prohibited or 1s made or declarede

to be unlawful or an offense or a mlsdemeanor, or whenever i m this ordinance the doing of any act is -

required or the failufe to do any act-is made or declared to be unlawful or an offense or a

misdemeanor, the doing of su’ch prohibited act or the failure to do any such required act shall
constitute a misdemeanor and upon conviction thereof, shall be punished by a fine of not more than
. V,$'1 ,000.00 or by illipris'onmeht.for a term of not more than six months, or by any combination of such
13 ||.fine and imprisonment. Any day of any:violation of this ordinance shall coﬁétitute.a's,e'parateoffense. "
| 'SECTION 57: Al ordinances or parté.of ‘ordinances, sections, subsections, phrases, | .

sentences, clauses or paragraphs contained in the Municipal Code of the City of Las Vegas, Nevada, | =

1983 Edition, in conflict herewith are hereby repealed.
PAS SED, ADOPTED AND APPROVED thls _ﬁ day of W&w 2000.

APPROVED:
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The above and foregoing ordinance was first pfoposéd and read by title to the City
Councﬂ on the 20" day of Sgptember 2000 and referred to the followmg comm1ttee composed.

of the Councilmembers Weekly and Mack for recommendatlon, thereaﬁer the said committee

reported favorably on said ordinance on the 4™ day of October 2000 which was a regu_l
‘ meetmg of said Council; that at said regular meetmg, the proposed ordmance was read by title

to the City Council as first introduced and adopted by the following vote:

VOTING “AYE”: Mayor Goodman and Councﬂmembers M. McDonald Reese, Brown,
| L.B. McDonald Weekly and Mack

VOTING “NAY”: NONE

EXCUSED: NONE

APPROVED:

OSCAR B. GOODMAN, Mayor

ATTEST:

EE—

ARBARA JO RONEMUS, City Clerk
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AFFP DISTRICT COURT
Clark County, Nevada»

AFFIDAVIT OF PUBLICATION

STATE OF NEVADA)
COUNTY OF CLARK) . SS:

LaToyce Warren, being lst duly sworn, deposes and says'
That she is the Legal Clerk for the Las Vegas. Rev;ew—Journal and the Las Vegas
Sun, daily newspapers regularly issued, published and circulated in the City of

Las Vegas, County of Clark State of Nevada, and that the advertlsement, a true
copy attached for,

LV CITY CLERK 2296311LV
1424114 _ :

was continuously published in said Las Vegas Review Journal and/or Las Vegas Sun in 1
edition(s) of saidvnewspaper issued from 09/22/00 to 09/22/2000, on
the following days: SEPTEMBER 22, 2000

Signea: C%Jﬁ/cz 'watu.u

SUBSCRIEED AND SWORN' BEFORE ME THIS THE - A

day of Aﬁg@ 2000
NG - m << Z‘é e ‘(
ANORDINANCETDRB’EAL'I‘I’E '

Notary Public
WN”°Wﬂ§ amz,qﬁagg )

GOVERNS AMBU!
ADOPT A NEW CHAPTER ESTAB-

K TIONAL, FRANZ'
'USHING OPERA' LR

NG MMAMujgﬁéEnmw
ey "MPeRVISED - PA
TIENT -TRANSFER _AND. SPECIAL,
EVENT MEDICAL SERVICES, AND
wmvmercaonmnnnanm

MARY B. SHEFFIELD

i Notary Public - Neveda
/  No. 99.53968-1

My 3pot. sxp. Mor. 8, 2003 §
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RECEIVED
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LITY CLERR
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. Clark County, Nevada . ‘
AFFIDAVIT OF PUBLICATION
STATE OF NEVADA)
COUNTY OF CLARK) : SS:
Gala Brady, being lst duly sworn, deposes and says-
That she is the Legal Clerk for the Las Vegas Rev;Lew-Journal and the Las Vegas
. Sun, dally newspapers regularly 1ssued, published- and c1rcu1ated in the City of

Las Vegas, County of Clark, State of Nevada, and that the advertisement, a true
copy attached for, ) . ‘ A

LV CITY CLERK S 2296311LV

1444250 : - :
was continuously publlshed in sa:.d Las Vegas Review Journal and/or Las Vegas Sun in 1
edltlon(s) of sa:.d newspaper issued from 10/06/00 -

to 10/06/2000, on
‘the following days: ocfroam 6, 2000

igned:
Signed o=
‘ R o SUBSCRIBED AND SWORN BEFORE ME THIS THE _._ ?
T oA R B ﬁg Coder
- ORDNAN : : day of 4 2000
ANDRDINANCETORWLTHE _

MUNICIPALG CODE ~ CHAPTER

GOVE?NIN AMBULANCES, .
ADORT A NEW CHAPTER ESTAB-. )
LISHING OPERAﬂDNAL‘ FRAN-
CHISE ~AN! INESS' LICBQ .
REMENTS FOR ] .

ﬁc& AR AMBUUU?S% NgN Notary Publlc

MATT Sy «

e | “{5’3:; Pt CRHIELD
m Rmﬂ'\em:t:f 8 5 : No. 99‘53968- ane E
:*m:,:?:““m Ish: $ Myappt exp. Mar. 8, 2003 F
,Mﬁumm;eqmmm

"T&m?mu special-event

edcalse ‘ces.
’The' ve and furegolng ortﬂ- .
' nance was first’.proj -and'

mﬁommday tomnwéf . : ' ‘

-as first: ln!mCuced adopted
‘by'the fullowmg vote: -

VOTING "AVE": MayurGoodman
and Councilmembers M. McDo-
nald.kReese. Brown,. weeldv and.
| VOTING “NAY™: NONE - 1 +* - -

ISED: NONE . £
?&AINED: cwncllwo )
-McDonald -

f-gd"mﬁ”ﬂe e iy Colnel

chberﬁ.zwo ”
E)sB‘Vegas Review-Joumal i




