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WHO TO CONTACT FOR ASSISTANCE

DIRECTORS OF
LAW ENFORCEMENT RELATIONS

For broader matters please contact one of our

Directors of Law Enforcement Relations, each of whom
brings years of law enforcement experience to ecoATM and
leads the company in its commitment to working closely with
law enforcement.

Max Santiago

Director of Law Enforcement
Relations, West

Deputy Commissioner (Ret.),
California Highway Patrol

FBINA Session 214
FB! LEEDS Session 61
Max.Santiago@outerwall.com

858-461-9968

Michael McCann

Director of Law Enforcement
Relations, East

Chief of Police (Ret.), River Vale Police
Department, New Jersey

FBINA Session 240
Michael. McCann@outerwall.com

201-739-7287

Bonnie Garcia
Director of Legislative Affairs

ecoATM.com | PhoneTheftFacts.com
10515 Vista Sorrento Parkway, San Diego, CA 9212

©2014 Outerwall Inc All Rights Reserved ecoATM and their 3

IF YOU HAVE A REPORTING
OR TECHNICAL QUESTION

Please contact one of the following individuals for assistance
with more specific questions or concerns regarding the
kiosks workings, transactions, and/or reporting.

Nicole Wagner, Regulatory Affairs Counsel
858-766-7235 | Nicole.Wagner@outerwall.com
Paul Cashman, Regulatory Affairs Specialist
858-766-7235 | Paul.Cashman@outerwall.com

SERVICES WE OFFER
TO LAW ENFORCEMENT

. Subscribe to our monthly law enforcement newsletter
with ecoATM latest news, events, and information
pertinent to our law enforcement associates.

. Share Your Success Story: If we have been of
assistance in solving a phone theft case, prosecuting
a thief, or have been of any other positive support,
we encourage you to share your experience working
with us. Send us your story and you will receive a
complimentary ecoATM branded cell phone charger as
a thank you for collaborating with us.

. ecoATM Webinar Presentation for you and/or your
department to teach you about how ecoATM works and
how we can work with you.

. Public Awareness Flyers and other educational
materials to hand out to your community to teach
everyone about how to protect themselves and
their electronics.

For more information about any of the services
listed, please visit www.ecoatm.com /law-enforcement
or contact:

Juli Spaventa, Marketing Communications Specialist
858-766-7327 | Juli.Spaventa@outerwall.com

Visit our law enforcement microsite at
PhoneTheftFacts.com




THE SECRET LIFE

OF A SMART PHONE

Did you know that smart phones have a significant impact on the environment?

Understanding the life cycle of a smart phone can help you make environmentally
smart choices about your phone—and what to do with it when you want a new one.

WHAT IS YOUR SMART PHONE MADE OF?

To make smart phones, manufacturers use precious raw materials that must be extracted and
processed, and consume natural resources and energy that can affect our air, land, and water—
as well as plants and animals.

A smart phone is made up of many parts g LCD DISPLAYS: Glass, plastic (made from
which use these materials, such as: crude oil), and liquid crystalline

CIRCUIT BOARDS: Copper, gold, -+ RECHARGEABLE BATTERIES: .-
lead, silver, and palladium Lithium metallic oxide



