
Software Aud¡t -
Parks , Recreation and

Neighborhood Services

Report No. CAO 2803-1 314-06

Apri I 23,201 4

7



City Software Asset Management r
Parks, Recreation and

Neighborhood Services

C¡ty Software Asset Management is a
two part operation:

o Prevent lnstallation of Unauthori zed
Software

o Have and Maintain Gontrol Over
Authori zed Business Software
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Scope

o Performed data mining u authori zed
software installed on computers assigned
to Parks, Recreation and Neighborhood
Services personnel.

o Work on internal controls was limited to
controls to identify violation of establ¡shed
software policies and procedures.
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F¡ndings

1 . Twenty-seven Non-Busi ess Software Programs
were found on 31 computers in the Parks,
Recreation and Neighborhood Services.
STATUS: Complete

2. Seven Unauthorized Business Software
Programs were found.

lT is currently worki g to procure new
software that will augment its existing
tools for discovery and accounting of
licenses.
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F¡ndings (continued)

3. Seven sharew arellreeware progra S WETE

found which lacked lT authorization.

lT is implementing the change with the
rollout of new computers and software. lT
anticipates co pletion of the new policy
during the first quarter of 2014.

lT created IT1 53 W¡ndows Local
Administrator Privilege Policy addressi g
this issue.

Status: lncomplete
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Ouestions
C¡ty Aud¡tor's Office:

Radford Snelding, City Auditor
Philip Marmurowski, I ternal Auditor ll

Parks, Recreation and
Neighborhood Services :

Stephen Harsin, Director

I nformation Tech nolog ies :

Joseph Marcella, Director
Steven Martin, Manager
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