Agenda ltem No.: 6.

OConsent Discussion

Dept./Division:

PURPOSE/BACKGROUND:
This bill will repeal Chapter 2.56 of the Municipal Code relating to citizen complaints about City
employees. The chapter is outdated and no longer necessary.

RECOMMENDATION:
This bill should be submitted to a Recommending Committee for review, hearing and
recommendation to the City Council for final action.

BACKUP DOCUMENTATION:

1. Bill No. 2010-45

2. Business Impact Statement

3. Written Comments by Charleston Neighborhood Preservation by Juanita Clark

Motion made by STAVROS S. ANTHONY to Approve as Do Pass

Passed For: 2; Against: 0; Abstain: 0; Did Not Vote: 0; Excused: 0
RICKI Y. BARLOW, STAVROS S. ANTHONY; (Against-None); (Abstain-None); (Did Not
Vote-None); (Excused-None)

Minutes:
COUNCILMAN BARLOW declared the Public Hearing open.

CHIEF DEPUTY CITY ATTORNEY VAL STEED explained that a 1970 City Code provision
allows for citizens to issue complaints about City employees, have that complaint investigated by
the City Attorney and brought forward to the City Council, who would then decide on the
employees discipline. However, this is in conflict with the current bargaining units agreements
and with personnel policy and procedures. Since the adoption of the 1970 provision, only one
case is currently pending, which the City Attorney is in the process of resolving. The City
Attorney has asked that this provision be repealed because it is outdated. Currently, citizens who
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have a complaint against a City employee can call a supervisor or Human Resources and obtain a
faster result than following this outdated detailed process. Staff recommended that the bill be
repealed.

JUANITA CLARK, Charleston Neighborhood Preservation, expressed concern that this
ordinance does not have the requirement that a record be kept of all complaints. CHIEF
DEPUTY CITY ATTORNEY STEED clarified that any written complaint will be a public
record with the exception of personal informatjgn b as a social security number.
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COUNCILMAN BARLOW declared the Public Hearing closed.



