Agenda Item No.: 21.

®Consent [ Discussion

oftware Contract - Department of
ACLE AMERICA, INC. ($1,223,211 -
bfs Internal Service Fund)

R formatid .l‘ \
s .

Dept./Division: Information Technologies

PURPOSE/BACKGROUND:

This contract provides for the purchase of two Oracle software applications: Customer Care and
Billing (CC&B) and Governance, Risk and Compliance (GRC). The CC&B application will be
used to update the City's sewer billing processes. The Information Technologies department and
The Office of the City Auditor are partnering to implement the GNC application, which is
designed to provide additional controls for all city-owned applications. Potential productivity
and mainframe maintenance savings in the first year are estimated at $1.7 million. This item is
exempt from the competitive bidding process pursuant to NRS 332.115.1(h), Software for
Computers.

PCC: T. Boyce
POC: Michael Dean - (801) 783-6626

RECOMMENDATION:

That City Council approve award of Contract No. 110179-TB, Oracle Software Contract to
Oracle America, Inc. in the amount of $1,223,211 including support and maintenance in the
estimated annual amount of $217,820 for as long as the competitive bidding exception applies.
Authority to execute the Contract is given to the Purchasing Manager per R-48-2006.

BACKUP DOCUMENTATION:
Contract No. 110179-TB

Motion made by GARY REESE to Approve

Passed For: 7; Against: 0; Abstain: 0; Did Not Vote: 0; Excused: 0

RICKI Y. BARLOW, LOIS TARKANIAN, STEVE WOLFSON, OSCAR B. GOODMAN,
GARY REESE, STEVEN D. ROSS, STAVROS S. ANTHONY; (Against-None); (Abstain-
None); (Did Not Vote-None); (Excused-None)
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CITY COUNCIL MEETING OF: MAY 18, 2011

Minutes:

COUNCILMAN WOLFSON indicated that he received a call from a constituent, who is also a
City employee, questioning why an item with such a large amount of expenditure is on the
Consent Agenda.

CANDACE FALDER, Director of Finance and Business Services, explained the contract
provides for the purchase of two Oraglges arc appremigans which will provide additional

enhanced features allowing a tingg#¥ il Csa genstituents will have access to
this information. This inves / ’ e will benefit primarily the
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