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What do the big tax-prep chains c
when they look at poor neighborhoods?
Billions of dollars ripe for the picking.

SLEA ZE

BY GARY RIVLIN PHOTOGRAPHS BY JOSHUA LUTZ

OHN HEWITT WASN'T secking to turn the
working poor into cash cows when his father
and some friends helped him buy a six-store
tax-service chain in Virginia Beach back in
1982. A 33-year-old college dropout who’d
recently left his postas a regional director for
HaR Block, Hewitt bought the Mel Jackson
Tax Service hoping simply to break his old
employer’s near-monopoly on the market.
“We’re going to be bigger than H&R Block!”
he liked to boast, though his operation
was a mere tadpole challenging a leviathan
with 7,000 stores in middle-class neighbor-
hoods across the country. Hewitt renamed
the company Jackson Hewitt and bet that his early embrace of
computers would give him a leg up on his former bosses. But it
wasn’t until he began offering something called a refund antici-
pation loan (raL)—a product aimed at down-market customers
desperate for cash—that his chain really took off.

Over the years, entreprencurs and corporate exccutives have
devised any number of clever ways for getting rich off the work-
ing poor, but you'd have to Jook long and hard to find one
more diabolically inventive than the RaL. Say you have a $2,000
tax refund due and you don’t want to wait a week or two for
the s to deposit that money in your bank account. Your tax
preparer would be delighted to act as the middleman for a very
short-term bank loan—the RAL. You get your check that day or
the next, minus various fees and interest charges, and in return
sign your pending refund over to the bank. Within 15 days, the
IRs wires your refund straight to the lender. It's a safe bet for the
banks, but that hasn’t stopped them from charging astronomical
interest rates. Until this tax year, the Rs was even kind enough to
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et lenders know when potential borrowers were likely to have
their refund garnished because they owed back taxes, say, or
were behind on child support.

Hewitt didn’t invent the refund anticipation loan. That dis-
tinction belongs to Ross Longfield, who dreamed up the idea in
1987 and took it to He&R Block ceo Thomas Bloch. “P'm explain-
ing it,” Longfield recalls, “but Tom is sitting there going, ‘I don’t
know; I don’t know if people are going to want to do that.””

But Longfield knew. He worked for Beneficial Corp., a sub-
prime lender specializing in small, high-interest loans for custom-
ers who needed to finance a new refrigerator O diningroom set.
His instincts told him the RaL would be a big hit—as did the poll-
ing and focus groups he organized. “Everything we did suggested
people would love it—love it to death,” he says.

He also knew Beneficial would make a killing if he could
convince tax preparers—in exchange for a cut of the proceeds-
to peddle this new breed of loan on his employer’s behalf. Ult:
mately, Longfield persuaded H&R Block to sign up. But no onc
was as smitten as John Hewitt—who understood that peopls
earning $15,000 or $20,000 or $25,000 a year live in a perpetua
state of financial turmoil. Hewitt began opening outposts in th
inner cities, Rust Belt towns, depressed rural areas—anywher
the misery index was high. “That was the low-hanging fruit,
he says. “Going into lower-income areas and delivering refunc
quicker was where the opportunity was.”

Customers wanting a RAL paid Jackson Hewitt a $24 applic:
tion fee, a $25 processing fee, and a $2 electronic-filing fee, pht
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4 percent of the {oan amount. On a $2,0QO
refund, that meant $131 in charges—equiv-
alent to an annual interest rate of about 170
percent—not to mention the few hundred
bucks you might spend for tax prepation.
“Egsentially, they’re charging people triple-
digit interest rates to borrow their own
money,” says Chi Chi Wu, a staff attorney
at the National Consumer Law Center.

In 1988, the first year he began offering
the loans, Hewitt owned 49 stores in three
states. Five years later, he had 878 stores in 37
states. And five years after that, when Cen-
dant Corp.—the conglomerate that owned
Avis, Century 21, and Days Inn-bought

1040 SLEA-ZE

first floated the idea that led to the Earned
Income Tax Credit; Ronald Reagan
dubbed it “the best pro-family, the best job
creation measure to come out of Con-
gress.” In 2007, the US Treasury paid out
$49 billion to 25 million taxpayers.

“I¢’s a beautiful, beautiful thing that Rich-
ard Nixon gave the country,” muses Fesum
Ogbazion, founder of Instant Tax Service,
the country’s fourth-largest tax-prep chain
behind H&R Block, Jackson Hewitt, and
Liberty Tax Service—the outfit Hewitt
founded after leaving his eponymous com-
pany. On this year’s sliding scale, a single
mother of two making $16,000 a year gets

lion, Ogbazion was up to 26 shops, all in the
greater Cincinnati area. Just 27 at the time,
he decided to start a new chain, Instant Tax,
setting up headquarters in Dayton, Ohio. By
that point, the most desirable spots—those in
the city’s poorest precincts—were taken, so he
started opening stores in working-class sub-
urbs. “I moved to where opportunities were
still available,” he says with a shrug when I
meet him at his stylish office in one of Day-
ton’s pricier downtown towers. Today, In-
stant Tax boasts about 1,000 outlets, mostly
owned by independent operators who pay
Ogbazion a one-time $34,000 franchising
fee, plus 20 percent of their gross revenues.
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Jackson Hewitt for $483 million, his earli-
est backers received a $2 million payout on
every $5,000 they’d invested. Today, with
6,000 offices scattered across the country,
Jackson Hewitt is more ubiquitous than
xrc, and has about as many imitators.

THERE WOULD BE NO refund an-

ticipation loans, of course, without

tax refunds. And by extension
there would be no raLs without the Earned
Income Tax Credit, the federal anti-pover-
ty initiative that served as the mother’s
milk nourishing the instant-refund boom.
Welfare reform was the catalyst for the
BITC, which was aimed at putting extra
cash in the pockets of low-income parents
who worked. What motive does a single
mother have to get a job, conservative
thinkers asked, if there was scant difference
between her monthly take-home pay and a
welfare check? It was Richard Nixon who
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a $5,000 tax refund; if she earns $25,000,
her windfall is $3,200. “People basically
start bombarding us with calls at the end
of December,” Ogbazion says. They all ask
the same few questions: ““Can I do my taxes
with my pay stubs?” ‘Do I have to wait for
the W-2? 1t's nuts.” The IRS starts accepting
returns around January 15. By mid-Febru-
ary, Ogbazion will have filed on behalf of
more than four-fifths of his clients. “By the
time the rest of the world is starting to get
serious about their taxes,” he says, “I'm al-
ready thinking about next year.”

Ogbazion is a native of Ethiopia whose
family moved to the United States when he
was nine years old. He opened his first tax-
prep shop when he was a sophomore in col-
Jege. By that point, several large banks had
jumped into the business. Ogbazion began
brokering raLs on behalf of Bank One, now
part of JPMorgan Chase. By 1999, when he
sold his chain to Jackson Hewitt for $3 mil-

“We recommend that you locate your of-
fice where the household income is $30,000
or less,” the Instant Tax manual counsels.
Each franchisee attends a week of training
sessions where “unbelievable emphasis was
put on poor minorities,” according to for-
mer franchisee Habtom Ghebremichael,
who recalls a trainer telling his group, “We
cater to the *hood.” His archetypal custom-
er, Ogbazion says, is an assistant manager
at a fast-food restaurant earning $19,000 a
year. “They’ve burned the banks,” he says.
“They’ve bounced too many checks. They’ve
mismanaged their finances.” Experience has
taught him that a few amenities (a ficus tree,
free coffee, TV in the reception area) go a
long way in making customers feel welcome.
“At the check-cashing place, they’re talking
to someone behind bulletproof glass,” Ogba-
zion continues. “The welfare building—you
can imagine what that’s like. Here, we treat
them well, and they want to come back.”
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REFUND ANTICIPATION loans aren't

the primary source of revenue for

Instant Tax, Jackson Hewitt, or any
of the tax mills. The main moneymaker has
always been the hefty fees they charge to
prepare returns. But the RAL gets people
through the door. “Obviously, that’s why
people come to us,” Ogbazion says. “Be-
cause we can get them their money quick-
ly.” Previously, those customers might have
struggled on their own or taken advantage
of free help that the ®s and others provide
to low- and moderate-income taxpayers.
The RAL also ensures that the client pays in
full, and maybe that’s the real genius of it:

The preparer’s fees and finance charges are
taken directly from the refund.

Longfield concedes that his innovation
drains money from what is arguably the na-
tion’s most effective anti-poverty program,
but he says it’s the customer’s prerogative.
As for Ogbazion, he views Instant Tax and
its competitors as beacons of hope. “Look
atwhere our stores are,” he says. “There’s no
Gap. There’s no Nordstrom. We employ
people from the neighborhood. We’re
paying rents in those neighborhoods.
We're contributing to the tax base.” The
flip side of this argument is that instant
tax mills are part of a phenomenon that
lasts barely four weeks yet sucks up rough-
Iy $4 billion each tax season.

“These businesses are in this neighbor-
hood for one reason: They see they can
make a killing here,” says Ramon Dalma-
si, an accountant with a front-row seat on
the growth of the instant tax business. Dal-

masi opened a bookkeeping business in the
Bronx in 1997 and watched as chain after
tax-prep chain popped up on commercial
strips in his community. A few years ago,
he relocated to Yonkers, an aging suburb
just north of New York City, and found
the same chains there as well. “They don’t
see people struggling to put food on the
table,” he says. “They just see people who
can make them millions.” Even without a
RAL, a working parent who qualifies for the
BITC often pays $300 or more at a tax mill.
Dalmasi, a cPa who teaches accounting at
nearby Lehman College, charges that same
client $75 or $100. “Why-should I charge
anything more than that,” he asks, “when
¢ 20 minutes?” '

Othgfs in the poverty business b /e re-
phraséd that question: Wh get into
a buziness where 20 minutes of work can
yield afew-hundred dollars in fees? Outfits
like Refunds Today offer software (“requires
absolutely no tax preparation knowledge”)
that walks enterprising pawnbrokers or
check-cashers or payday lenders through
the process. Why settle for the $100 you’ll
make cashing a customer’s tax-refund check,
asked a guest columnist for Cheklist, the trade
publication for the nation’s check-cashers,
when a fat $400 payday “sits 10 minutes of
data entry away?” Then there’s Tax Max,
which claims that 3,000 auto dealers use
its software, and TaxStar, whose “dealer-
ship portal” features testimonials from sales
managers grateful for a way to put a few
thousand dollars—instantly!—in the pockets
of a customer, right there on the lot.

In 2008, more than 8 million Americans
shelled out $738 million for refund antici-
pation loans, according to industry watch-
dogs. When I visited Ramon Dalmast, he
told me he discourages customers from tak-
ing a RaL—but he did have a neon “Rapid
Refunds” sign in his window and several
posters promising instant cash. “We're ina
poor neighborhood,” he explained. Advo-
cates scored a victory of sorts when, starting
in 2008, the big tax chains and lenders low-
ered their RAL fees. “We basically shamed
them into it,” says consumer attorney Wu.
Even so, a customer seeking an instant re-
fund at H&R Block last year paid a $29.95
“refund account fee,” a $24.95 “instant RAL
surcharge,” and a $20 “check processing
fee” on top of a finance charge tied to loan
size. On a $2,000 refund, that worked out
to 128 percent annual interest.

BY THE WINTER of 2010, there were
six tax-prep stores on the 400 block
of South Broadway, a scruffy com-
mercial strip in Yonkers that also hosted
three 99-cent stores, a pair of check-cashing
outlets, and a Rent-A-Center. H&R Block
occupied the prime spot, a few steps from
where a bus disgorged passengers returning
from the city. A half-block to the north sat
aJackson Hewitt. A half-block to the south,
across the street from Dalmasi’s shop and a
few doors away from a storefront with a
Liberty Tax Service sign in the window,
was Alan Meister’s Instant Tax franchise.
Ogbazion had arranged for me to spend
time with Meister, one of his franchisees,

DIMINISHING RETURNS

Let’s say you earn roughly $25,000 a year as a file clerk. You've got two kids and an elderly
dependent. You don't itemize, you qualify for the Earned Income Tax Credit, and you're due a

PREPARER
DIY, MAIL-IN

JACKSON HEWITT
(W/REFUND ANTICIPATION LOAN)

federal refund of $3,978. Here are some tax-prep options, based on one real-life example.”

‘PRICE FOR FEDERAL RETURN

SHARE OF
REFUND

WAIT FOR
EFUND

*From a 2010 “mystery shopper” study by Arkansans Against Abusive Payday Lending
**One cpa said our mystery 1040 was a job he'd only do pro bono. It “would take 15 minutes,” noted another.
***includes $350 tax-prep fee, $61rat fee (57% Apr), and $20 “technology access” fee

.
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promising, “You'll see for yourself the qual-
ity of service we provide.” It was a narrow
sliver of a store, barely wide enough for
the four desks that sat one behind another
against the wall. Meister set up shop in the
fall of 2009, after several decades with Ernst
& Young. He lives 20 miles away in Chap-
paqua, where the median household in-
come is $207,747 (and where the Clintons
own a home), but leased a storefront in this
mixed-race community because its house-
hold income was about a quarter as much.
Another huge plus, he told me, “was there
was a very high proportion of people receiv-
ing the Eamed Income Tax Credit.”

It was Meister’s rotten luck that in Decem-
ber 2009, only weeks before he was to open,
federal regulators ordered Santa Barbara
Bank & Trust out of the RAL business. Al-
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though tax loans were its most profitable di-
vision, the bank had taken huge losses in the
subprime meltdown and had failed to meet
its capital requirements. It was Santa Barbara
that underwrote the raLs Instant Tax offered,
and it was too late to find another bank.

So Meister adapted. The sign in his win-
dow read, “Stop in, get your taxes done,
and leave with TaxCash the same day!” But
when anyone inquired about a RaL, he pon-
tificated about the banking crisis and how
credit had basically dried up for everyone.
“There might be some stores advertising it,”
he said (to me and anyone who stopped in),
“but the reality is that few will actually geta
refund anticipation loan.” In fact, competi-
tors down the street were still offering RaLs—
small businesses and the middle class may
have been starved for credit, but banks were

still more than willing to play emergency
banker to the working poor, at least when
the loans were more or less guaranteed by
the ws. Meister was similarly evasive about
pricing. “A couple of hundred dollars,”
he’d say, though invariably he charged
$300 and up. When I pressed him, Meister
insisted that he was charging around $200,
but there was a $59 e-filing fee and a $100
“technology” fee that went to the com-
pany licensing its software to Instant Tax.
(Ogbazion told me the software company
charged $17 per return, not $100.)

One customer who bought Meister’s ser-
vices early that January was Fred B. New-
man, a custodian at a local hospital. A father
of two, Newman anticipated a refund of
around $4,000. He was behind on his elec-
tric bill and carrying a balance on a high-rate
credit card. “Nothing too bad,” he said,
though he wanted his money as fast as pos-
sible. Meister, unable to offer him a rar,
talked him instead into buying something
called a refund anticipation check, or RaC.

It wasn’t clear why Newman would pay
$42 for a rAC, which doesn’t ensure an in-
stant refund. The RAC is meant for custom-
ers who lack bank accounts or who can’t
afford to pay up front for tax preparation—
it's basically a charge for a temporary ac-
count where the rs can deposit the refund,
and from which a preparer can deduct his
fees. Newman already had a checking ac-
count and a means of payment, but Meister
put him down for a RaC without bothering
to explain its purpose. “T can make that $42
go away if you don’t mind waiting on the
ws,” he said when Newman noticed the ex-
tra charge. He added that if Newman was
worried about the price (his bill now totaled
almost $400), he could simply wait six to
eight weeks—the time it takes for a check to
arrive when you're filing by mail.

“] can’t wait that long.”

“It’s your call,” Meister replied.

In fact, Newman was already paying
Meister an e-filing fee and thus, accord-
ing to the Irs, would be getting his money
no more than 15 days after filing—with or
without a RAC.

AT THE TIME, Meister told me he
hoped to open a dozen or more In-
stant Tax shops around New York.
In the end, though, he gave up after only
one tax season; 2010 was a miserable year, in
no small part because he couldn’t offer the
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" ROSS LONGFIELD

former executive VP,

Beneficial Corp.
INNOvATION: Invented the re-
fund anticipationloan
FINE PRINT: Longﬁeld bet that

“low-income customers would

right away. “Everytnl

suggested people would love it—
uvesnoT: Now retired, Longfield
has the leisureto racearound
Patagonia in his prized 1969
E-Type Jaguar Sll coupe.

ALLAN JONES

" cgo, Check Into Cash
. INNOVATION: Pioneered

ayday lending
INE PRINT: A small-town debt
ollector from Tennessee, Jones
made a killing by making small
oans—at 400 percent interest
ormore—againsta person’s next
ycheck, Social Security pay-
int, or unemployment check.
'_sﬂo'rz Jones clears some $20
ilion a year from his 1,000-plus

stores. He owns a pair of jets and
a 650-acre estate, complete with
stables and a football stadium.

'ERNIE TALLEY

ceo emeritus, Rent-A-Center
INNOVATION: Fathered the
rent-to-own industry
¥INEPRINT: Talley started the
first store in the 1960s. He and his
imitators figured out that the rent-
to-own customer would spend
$2,000t0 buy the same TV set that
a person with ready credit could
buy outright for $800.

upsHOT: The industry booked
$7 billion last year; Rent-A-
Center’s 3,000 stores boast
profit margins twice as large as

Best Buy's.

JACK DAUGHERTY

founder and chairman,

Cash America .
INNovaTION Took pawnshops
mainstream '

. FINE PRINT Investment banks

snubbed Daugherty back in 1983,
when he first sought to strike it

Po VER TY BAR ONS How to get very rich off the backs of the working poor

rich as a pawnbroker. But they
changed their tune when they
saw the killing he made charg-
ing 60 to 300 percent interest.

" “Merrili Lynch, now Dean Witter,

now Goldman Sachs,” he told
one reporter. “We get letters
from all of them.” '
uvesHoT: His 700-plus pawn-
shops earned $1 billion in revenue
last year.

TERRENCE MURRAY

former ceo, Fleet Bank
InNovaTION: Megalenders
gotinto subprime only after

‘Murray, a working-class kid from

Providence, R.l., who attended
Harvard on a scholarship, showed
them the way.

FINE PRINT: In the 1980s,
Providence-based Fleet began
targeting areas that had fallen on
hard times, peddling subptime
home loans, often at interest
rates exceeding 20 percent a year.

. UPSHOT: By 1991, Fleet was New

England’s largest bank. “It was

rest of the mainstream banking
industry involved,” says attorney
and subprime expert Bill Brennan.
SANDY WEILL

former ceo, Citigroup
INNOVATION: In 1986, Weill,

a Wall Street dealmaker looking
for his next big thing, bought

" Commercial Credit Corp.—a

second-rate peddler of loans with
rates as high as 23 percent—and

.used the profits to shap up Smith

Barney, Travelers lnsurance,
Salomon Brothérs, and, ultimate-

‘ly, Citigroup.

FINE PRINT: Weill’s personal
assistant had tried to talk him
out of the Commercial purchase,
calling it a loan-sharking biz. She
was being a snob, Weill retorted.
Under his leadership, Citigroup
became a top-five subprime
lender.

upsHoT: What mortgage melt-
down? Weill still owns ayacht; a
$42 million Manhattan apartment;
and homes in Greenwich, Conn.,
and the Adirondacks. —G.R.
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refund loans. Jackson Hewitt also relied on
Santa Barbara for some of its loan volume,
so half of its stores were unable to offer a
refund loan last year.

The post-subprime environment has
been tough for low-rent tax preparers. “The
current administration does not look favor-
ably on these products,” says Vishnu Lekraj,
a stock analyst who follows the tax-prep
chains for Morningstar. While bank regula-
tors in Washington have stopped short of
outlawing RaLs, they’ve managed to make
life more difficult—and therefore less profit-
able—for the banks. The new official line is
that so long as tax preparers are selling these
loans, the banks must supervise them more
closely: Put better audits in place. Make sure
they adequately train their people. Monitor
their marketing efforts. Last April, shortly
after the end of the 2010 tax season, JPMor-
gan Chase announced it was getting out

.V

of refund loans altogether, leaving 13,000
independents, including Ramon Dalmasi,
scrambling for an alternative lender.

The industry took an even bigger punch
in August, when the Irs announced it
would stop providing lenders with a “debt
indicator” letting them know whether a
taxpayer was likely to have a refund gar-
nished for back taxes or other debts. (“It’s
a product provided by the private sector,”
1Rs spokesman Dean Patterson said of the
RAL, though he declined to explain the
agency’s decision. “We neither endorse it
nor try to dissuade people from using it.”)
In the past, according to a study by one
consumer group, the Irs gave the thumbs-
down to at least 1 in 12 people seeking a
refund loan. Without that handy informa-
tion, these loans are much riskier. HSBC,
the London-based bank that was under
contract with H&R Block to underwrite

these huge profits that got the

tax loans through 2013, announced that
without the debt indicator, it was getting
out of the RAL business. Block sued, and
the two parties came to an agreement, but
then, just weeks before the start of the
current tax season, federal regulators told
ussc it could no longer offer raLs. The feds
offered no official explanation, leaving
consumer advocates to wonder whether
the bank had used its government connec-
tions to extract itself from a business that
suddenly looked a lot less profitable.
Block’s bad fortune is nevertheless ter-
rific news for Hewitt’s Liberty Tax Service
and his old company, which have made
arrangements to offer RALs at most of
their stores this season, although Hewitt
told me in January that his lender,
Republic Bank, intended to nearly dou-
ble its rate, meaning his clients will pay
more for fast refunds [continued on page 67)
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[continued from page 35) this year. Shares of
Jackson Hewitt stock jumped 30 percent—
and shares of H&R Block tanked—the
day after the feds® HsBC decision was an-
nounced. The long-term outlook, however,
depends on whom you ask. “IfYOU tFH me
who’s going to be elected president in two
years, I'll tell you if we’ll still have RaLs,”
Hewitt says. Morningstar’s Lekraj, for his
part, is convinced RALS soon will be a thing
of the past. “Block will no doubt be losing
customers to these other two entities,” he
explains. “But that’s over the next tax sea-
son or two. It's my belief that long-term,
everyone will be in the same position.”

Consumer advocates, however, warn
that private-equity groups and hedge
funds are eyeing the RAL business. Santa
Barbara Bank & Trust, the bank that feder-
al regulators banished at the end of 2009,
is back this year as the Santa Barbara Tax
Products Group—now owned by a private-
equity firm.

In any case, the use of some kind of
rapid-refund mechanism to fleece low-in-
come taxpayers is practically a given. “My
experience is that these companies can
get really creative given the stakes,” says
David Rothstein of Policy Matters Ohio,
a Cleveland-based advocacy group that’s
part of a coalition fighting the instant tax
mills. For starters, there’s the Rac, which
brought in about $400 million for the in-
dustry last year, and is often nothing more
than a pricey way of ensuring that the pre-
parers get therr money right away. And there
are other potential growth areas, like debit
cards. H&R Block, for one, will happily put
your refund on its “Emerald Card” fora $45
fee. There’s also the so-called preseason or
“paystub” loan, a partial advance of maybe
$1,000 against a person’s refund granted
in December or early January, before the
taxpayer has even received a W-2. The
charges on Instant Tax’s preseason loans
are low compared with a RAL, Ogbazion
told me, and work out to an APR of around
25 percent. But then, no matter what the
big chains dream up as a raL replacement,
nothing counts more than the steep fees
they charge to do someone’s taxes. “You
do what you can to get people into your
store,” Ogbazion says. Bottom line: With
all‘that cash sloshing around low-income
neighborhoods each tax season, no one
expects the ambitious preparer to give up
without a fight. m

death panels

[continued from page 68] spite the evidence of
imprecise census work, major green groups
chose not to sue over the project. No one
wants to look like they’re against renewable
energy, explains Gloria D. Smith, a senior
attorney with the Sierra Club.

Of course, solar projects needn’t de-
stroy pristine landscapes at all. I visited
one future plant site where farming had
long ago scared off tortoises and other
sensitive species. And consider that just
outside the Mojave lie acres upon acres
of flat, sunny spaces where the tortoise
count is guaranteed to be zero: the roofs
of warehouses and big-box stores. The
idea has taken off elsewhere; in Germany,
where solar installations have proceeded
at eight times the US rate, hundreds of
thousands of individuals and companies
now sell their excess electricity back to the
power authority.

But here in the US, where public land
can be rented for a song, it’s more cost-
effective for utilities to build a massive
power plant out in the desert than hun-
dreds of little ones atop privately owned
roofs. And utilities usually aren’t keen
on the idea of buying electricity from
their customers, says Bill Powers, a solar-
energy expert in San Diego. “Utilities
make money off power plants; they’d
lose money if big-box stores started mak-
ing their power on the roof,” he says. To
wit, the New Mexico utility pNM waged
an unsucessful battle in 2009 to prevent
residents and businesses from installing
rooftop panels and selling the electricity
they didn’t need back into the grid. The
same year, Xcel Energy fought and lost a
similar battle in Colorado.

In the coming years, you're likely to
hear a lot of this kind of argument: What
are a few tortoises (or bats, or salmon)
compared with thousands of megawatts
of renewable energy? But the individual
creatures are only part of the point, says
Anderson. “In protecting the tortoise,”
she says, “you end up protecting the en-
tire ecosystem.” Doing that right will re-
quire cooperation between conservation
groups, governments, utilities, and energy
companies—not to mention plenty of bio-
logical grunt work.

We never found a tortoise during my
day in the desert—never even saw a bur-
row. But, as Anderson reminded me, that
doesn’t mean they weren’t there. m

Ave . Gum

Surgery

New Technique Fights
Harmful Gum Disease
by Vas Gardiakos

F you have periodontitis, now

available is a natural way to im-
prove your gum health and save
your teeth. This home-care break-
through can help you avoid gum
surgery, root planing and dentures.

Bacteria (plaque) force the gum
to detach from the tooth, forming a
pocket. Brushing, flossing and irri-
gating cannot reach the bacteria in
the pocket. The pocket deepens and
erodes more of the bone supporting
the teeth. The gum recedes, the teeth
loosen and fall out. Your health will
suffer.
Proven - Simple - Painless
The VitaPick™ is a high quality
pen-size applicator that delivers
natural antiseptics such as peroxide
and salt solution into the pocket.
The VitaPick™ works because it
applies these powerful antiseptics
that kill the destructive bacteria at:
base of even the deepest pocket.

Kill the harmful bacteria,
the disease process stops
and the healing begins.

My 160 page easy reading book
The Smile Method - How To Avoid
Gum Surgery and Dentures covers
all aspects of the natural home
treatment for periodontitis. It lists all
the problems associated with gum:
surgery and root planing. It will
show you how to use the VitaPick™
to quickly kill the destructive bacte-
ria. More important, you will be
shown a few simple ways to verify
that it is effective.

The VitaPick™ and book are
only $33.95 plus $6 s&h. To order,
call 1-800-533-1821 (VISA, MC) or.
mail payment to: Albrite Inc., Box
1625, Dept. UTR-11, Tarpon Springs
FL 34688.

60 Day Refund Guarantee

Order today and receive a quality

dental mirror FREE. Limited supplies.
Call now: 1-800-533-1821 '
Visit: www.albrite.com
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CHARLESTON NEIGHBORHOOD
| PRESERVATION

"Doing things today that will improve (om.orr:ow‘

Phone/Fax: 702-877-2438

TO: CLV COMMISSIONERS OF PILANNING, Chair Evans, V.Chair Trowbridge.
Goynes, Truesdell, Quinn, Flangas, Moody.
FROM: CNP
DATE March 8,201 1
RE: selected agenda items of concern

We understand that all LV Planning Commission actiona may set a pracedent for any
and all actions within our City of Las Vegas, NV boundaries, therefore Imposing a
direct impact upon ALL wards.

490. SUP-39821 - Charleston Neighborhood Preservation agrees with Staff
recommendation of DENIAL, as being in the best interests of the livability and business
dynamics of our neighborhood as well as all L.V. neighborhoods.

#36. SUP-40747- DENIAL is a must for this business at this site.
300 ft. too close to a religious facility,
400 ft. too close to a residential use, and
270 fi. too close Lo another massage establishment surely make this site for this

business utterly, completely, absolutely in the DENIAL category.

Top o’ St. Paddy's to you all ! ;@ _

Yore Frgom.

President, June Ingram and Board

RE@EHW]E@

MAR -8 20lI

CITY OF LAS VEGAS
PLANNING & DEVELOPMENT

BOARD & ADVISORY MEMBIERS
Dennis ArdineVicki Amold-Dick Bratton«L.ma Clark=Juanita Clark=-Miriam Len- Danielle Hanslip-Ros Howathwduie Ingram-Rack lohnson-
i ‘ lokama Krol-Rod & Beny Larsen- Geno &Peacl Lonardo-Flo MaptalvosDarathy Oer-Jim Seward-Pamela Stangliffe-Tim Volz-Marcug Gobet-
L Ginger Nortan-Denise Reitz-Lavne Rushiorth=Jeanine Swetim <Julia Whaun-Jean WitheraOrhees
‘ cs2'd 892.88C:01L WOH4 ST:pT  TTB2-8-dPW
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City of Las Vegas

A,

Planning & Development Department
Development Services Center =% i 4 (X _&"&l———m
731 S, Fourth Street Eﬁ e g —— ETNEY B
Las Vegns. Nevada 891012986 50 A BT GO ey s oo 14
. o bR P 02 1M .4
Return Service Requested wi TS 0004279218 NOVOS 2010
Official Notice of Public Hearing i W MAILED FROM ZIP CODE 89101
i KTB” deleacn
AL,

) ] LOCATION
It you wish to file your protest or support on this request, check the
appropriate box below and return this card in an envelope with postage to the
Planning & Development Department at the address listed above or fax this
side of this card to (702) 385-7268. If you would like to contact your Council - - Case: SUP-39821

256 . ase call (7 i 05812007
Represcntatime please call (702) 229 PEARSON ROBERT & KATHLEEN
ISUPPORT .. - 1 OPPOSE 2725 MIRAFLORES AVE
this Reqguest AN this Request LAS VEGAS NV 89102-4260
Please use available blank space on carad for your comments,
SUP-39821
Planning Commission Meeting of 11/18/2010
LBy LA L X MWK “u'l‘l‘ntu“"nnu’ulu'u‘nn‘n,:un-“nuu‘alo‘g[uu”'
RECEIVED



11/07/2010 17:28 ' #0003 P.001/001

City of Las Vegas
o \ sut Do ?»‘*5' 08
Planning & Development Department oE

Development Services Center af d e
731 S. Fourth Street o £ g‘i’w e
Las Vegas, Nevada 89101-2986 e
h o 5o orw $00.41°
eturn Service Requested e 0004279218 NGOV OS5 2010 -
Off'cm] Not;ce of Publ]c Hearing .o = MAILED FROM ZIPGODE 89101
Il you. wish to f“xie your prolest or support on this request, check the
appropriate box helow and return this card in an envelope with postage to the
Plannirgef-Development Department at the address listed above or fax this
side of tasemrd to (702) 385-7268. I you would like to contact your Council — Case: SUP-39821
2
Repacien ploutieall (071014 — N - UPTON RANDALL S & LYNN E REV TR
| SUPPOR®EF &l | OPPOSE" : 2805 MERRITT AVE
this Request AR this Request LAS VEGAS NV 89102-6048
Please use available blank space "" d for your comments.
SUP-39821
Planning Comunission Meeting of 11/18/2010
L EPOMIET L £ SR I nu’l‘i‘ilnr““.n‘cnini:“u“u'u‘”ﬂn{t"“nh('[qun

RECEIVED



NOU-8-2018 18:54A FROM:PKC (7B213367-3827 TO:3857268 Pal

City of Las Vegas
Planning & Development Department
Development Services Center
731 S. Fourth Street
Las Vegas, Nevada 89101-2986
Return Service Requested

Offi c1al Notlce of Pubhc Hearlng

PRESORTED
FIRST CLASS

LOCAYION

I you wish to [ile your protest or support on this request, check the
appropriate box below and return this card in an envelope with postage (o the
Planning ‘&*Development Department at the address listed above or fax this
side of this card to (702) 385-7268. 1f you would like to contact your Council
Representative, please call (308:229-64035,
1 SUPPORF
this Request
Please use available blank spac€on car
SUP-39821

Planning Commission Meeting of 11/18/2010

1 OPPOSE
this Request

or your comments,

LT K

.
o ﬁgg :ym
g 5@ V::::’anvnowm.s
c%E 02 1M $ 00.414
3 0004279218 NOV 05 2010
E MAILED FROWM ZIPCODE 698101

THece Matrr Frree Lasn) SHRRE

NN D T2 fllow THE Fyles Lk EAT
W A ONE™ FhsE Do&EsS, WE P READ MoV &
x (1 A 2 Brogk AEA o8 SAHPRA - You MIRE

Vol EXcepTIpn [o A ONE — pfEX 1T W2 L FLE

s 7 T gpese /] F=

16205416025 Case SUP-39821
CUMMINGS FAMILY TRUST

3025 PLAZA DE ROSA

|.AS VEGAS NV 89102-4048

i R A ﬂll'l(l(l“ll““lllll‘l‘ll

RECEIVED



City of Las Vegas
Planning & Development Department
Development Services Center
731 S. Fourth Street
Las Vegas, Nevada 89101-2986
Return Service Requested

Official Notice of Public Hearing

N

vy \

24
Zon

-

e : >
P 26 1 : cITy
ty 4 -

HALL
LOCATION
WAF

If you wish to file your protest or support on this request, check the
appropriate box below and return this card in an envelope with postage to the
Planning & Development Department at the addrggs listed above or fax this
side of this eard to (702).385-7268: 1f you woulgike to contact your Council
Representativesplease call{7029229-6405.
[ SUPPORT
this Request
Please use available blank space on card for your comments.
SUP-39821

Planning Commission Meeting of 11/18/2010

[ OPPOSE
this Request

i
/|
E_.n

; "0 i\“"‘“‘,fl
1 \\Lj :L":j‘ “

— o

Ll

16208511040 Case: SUP-39821
WHIPPLE MELVIN R TRUST

2816 MERRITT AVE

LAS VEGAS NV 89102-6087
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City ol Las Vegas
Planning & Development Department
Development Services Center
731 S. Fourth Street
Las Vegas, Nevada 89101-2986
Return Service Requested

Official Notice of

ciTy
HALL
LOTATION !

..

If you wish to file your protest or support on this request, check the
appropriate box below and return this card in an envelope with postage to the
Planning & Development Department at the address listed above or fax this
side of this card (o (702) 385-7268. If you would like to contact your Council
Representative, please call (702) 22
I SUPPORT

this Request

1 OPPOSE
" this Request

Please use available blank space @r your comments.
SUP-39821

Planning Commission Meeting of 11/18/2010

16208511038 Case SUP-39821

OEHLER C F FAMILY TRUST
2824 MERRITT AVE
LAS VEGAS NV 89102-6087

RSN RS 4l 6 O A 4 o o Sy “ilII(I‘HIII"”‘HOH’l[l”ll'!lllill'!‘lllf!l‘liI‘H‘H“l’

Las Vegas, Nevada 89101-2986
Return Service Requested
Official Notice of Public Hearing

City Hall_* S

e !

HALL |
LOCATION

fap |

# , > bt st s 3
Il you wish to file your protest or support on this request. check the
appropriate box below and return this card in an envelope with postage (o the
El;11111i|1g & Development Department at the address listed above or fax this
side of this card 10 (702) 385-7268. If you would like to contact your Council
Representative, please call (702) 229-6405. '

I SUPPORT l/()PP()SE

this Request l/ this Request

Please use available blank space on card for your comments.
SUP-39821
Planning Commission Meeting of 11/18/2010

16205416024 Case SUP-39821

GARDNER WILLIAM & MICHAELETTA
3021 PLAZA DE ROSA
LAS VEGAS NV 89102-4048
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City of Las Vegas
Planning & Development Department
Development Services Center
731 S. Fourth Street
Las Vegas, Nevada 89101-2986
Return Service Requested
Official Notice of Public Hearing

ey
ciry
HALL l

LOCATION
KIAP !

Ifyou wish o file your protest or support on this request, check the
appropriate box below and return this card in an envelope with postage o the
Planning & Development Department at the address listed above or fax this
side of this carehata (702) 385-7268. 1 you would like to contact your Council

Representative, please call (702) 229-6405.
I SUPPORT 7 | 1 OPPOSE
this Request | this Request

Please use available blank space on card for your comments.
SUP-39821
Planning Commission Meeting of 11/18/2010

P R R B ¢ e g g A L]

: v N
" cnym.ﬁ 551 ;
R \

Il you wish to file your protest or support on this request, check the
appropriate box below and return this card in an envelope with postage to the
Ctanning & Development Department at the address listed above or fax (his
side of this card to (702) 385-7268. 1 you would like to contact your Council
Representative, please call (702) 229-6405.

I SUPPORT /
this Request .
Please use available blank space on card for your comments.

SUP-39821
Planning Commission Meeting of 11/18/2010
or S f\ %

1 OPPOSE
this Request

L do’ v 1o
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Case’ SUP-39821

16205815023

HAIGH TRUST

2613 LOURDES AVE

LAS VEGAS NV 89102-4306

"‘Il'l{l'lllll{”'Illll‘l‘lfll‘ll‘ll”llll“lllllf‘lll‘lll{‘l’

G SUP-39821
16205812012 -

STEVENS ROBERT & LOIS JEANETTE
2208 TARRASO WY
LAS VEGAS NV 89102-4256
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Nov 12 10 11:36a

City of Lus Vegas

Ashley Stroud

Planning & Development Department

Development Services Center

731 S. Fourth Strect

Las Vegaas. Nevada 89101-2986

Return Service Requested

Official Notice of Public Hearing

Chy H;lll.*

5

cley

HALL |

LOGATION
NAP

702-873-8595 p.1

I you wish to file your protest or support on this request, check  the
apprepriate box below and return this card in an cnvelope with postage 10 the

‘Planning & Devel
side of this card 10
Representative, plcdsa

[ SUPPORT
this Request

Please use available blank space on card for your comments.

SUP-39821

A,
=ATRTST I MTRYG

I OPPOSE
this Request

Planning Commission Meeting of 11/18/2010

PANER R SR 4t =S A 4

Foy s g A

N Al the address isted above or lax this
I you would like (o contact yoi

cil € SUP-39821
16208511067 ase

STROUD ASHLEY
2905 MERRITT AVE
LAS VEGAS NV 89102-6081
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City of Las Vegas
Planning & Development Department
Development Services Center
731 S. Fourth Street
Las Vegas, Nevada 89101-2986
Return Service Requested

Official Notice of Public Hearing

City Hal g

N

g [ia%
o HALL

LOCATION
Map

It you wish to file your protest or support on this request, check the
appropriate box below and return this card in an envelope with postage to the
Planning & Development Department at the address listed above or fax this
side of this card to (702) 385-7268. 1f you would like to contact your Council
Representative, please call (702) 229-6405.
I SUPPORT TOPPOSE

this Regqucest y this Request

Please use available blank space on card for your comments.
SUP-39821

Planning Commission Meeting of 11/18/2010

MOV 17 "
! C - SUP-39821
16208511013 i
BURNS JUDITH T TRUST
12804 ALCOA AVE

LAS VEGAS NV 89102-6023



NOU-88-2010 12:37

City of Las Vegas :
Planning & Development Department
Development Services Center
731 8. Fourth Street
Las Vegas, Nevada 89101-2986
Réturn Service Requested .
Official Notice of Public Hearing

e S

LR Rt
{f you wish w0 file your protest or support on this request, check the
approptiate box below and return this card in an envelope with postage to the
Planning & Development Department at the address listed above or fax (his
side of this card to (702) 385-7268. If you would like to contact your Council
Representative, please call (702) 229-6405.
1 SUPPORT 1 QPPOSE

this Request this Request

Please use available blank space on card for your comments.

SUP-39821 -
Planning Commission Meeting of 11/18/2010

Y- AR st 1 A 4 F it T 0 O

PRESORTED
FIRST CLASS

P.81/61

$ 00.41*

NOVOS 2010

Case; SUP-39821

BAILES FAMILY TRUST ETAL
%BAILES & ASSOC

11811 SAN VICENTE BLVD #325
1.0S ANGELES CA 900498-6611
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City ol Las Vegas

Planning & Development Department
Development Services Center

731 S. Fourth Street

Las Vegas, Nevada 89101-2986

Return Service Requested

N *
{J 11
[ 2010 1L
LoenTioN ] L:‘( NUV 1 J l{Ug J U
RIAP B
I you wish to file your protest or support on this request, check the
appropriate box below and return this card in an envelope with postage to the I S S —
Planning & Development Department at the address listed above or fax this
side ol this card to (702) 385-7268. I you would like to contact your Council Case SUP-39821
: : . 16205415019
Representative, please call (702) 229-6405. GRABIN CAROLYNN
[ SUPPORT [ OPPOSE 608 E BEVAN DR
this Request this Request JOLIET IL 60435-5613
Please use available blank space on card for your comments.
SUP-39821

Planning Commission Meeting of 11/18/2010
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CHARLESTON NEIGHBORHOOD
PRESERVATION

“Doing things 1oday that will lmprove wmorréw&'

Phor1e/Fax: 702-877-2438

TO: Chair, Planning Commission-TRUESDELL, VieeChair, EVANS, GOYNES, TROWBRIDGE,
QUINN, FLANGAS, MOODY!

FROM Charleston Neighborhood Preservation

FOR DATE: Nov. 18,2010

RE: Selected CLV Planning Commission Agenda ltems

416, 17, 18, 19—noting some of the other creative attempts for approval, maybe if they sought approval for
the kitchen and laundry first, then for the residential portion?

# 20—Please, DENY these “nested” business proposals.

# 2]1-—Please APPROVE.

#93---Please DENY this erratic arrangement.

496__Please DENY this addition due to the requested waiver distance,

427—Please DENY this Addition due to the 300 fl. waiver.

#28-—~Please request a traffic count for Westwood Dr. , the assumption is a disappointment!

. ¢
#29-—Why is the OVAL rather than CIRCLE notification radius used and for only 1000ﬁadius‘?
Why is the “liquor establishment” not included in the written description, though apparent in the

radius drawing?

Please, commissioners, describe the Westwood Dr. vacation process,

How many feet of Westwood Dr. are being vacated?

What is the proposed function of the proposed extension North over Westwood Dr, only?

#30—CNP agrees with staff!
#31—We are pleased with the “It’s a desert out there.” Tree arrangement.

MAY EACH OF YOU ENJOY THIS FAMILY THANKSGIVING SEASON! RECEIVED

CNF President June Ingram and BOARD

Sy o O A
Vosloel]

BOARD & ADVISORY MEMBERS

JDg;nms Qrd:n;-zlck_l Arnol‘d-Dick Bratton-Erna Clark-Juanita Clack=Miriam Ecn- Daniclle Hanslip-Rose Honrath=lune Ingram-Rick Johnson-
olanta Krol-Rod & 3etty Larsen Gene &Pearl Lonardo-Flo Montalvo-Dorothy Ore-Jim Seward-Pameln Stancliffe-Tim Volz-Mareus Ciobel-

Minmau Namnc : H v H
i Maman Muatsa Duitald auns RDuchlastholaanine Swaan. lulin Whann. lran Withere.tNhisre
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