City of Las Vegas
Mobile Web Site



Mobile Web Site

Who? |Any Las Vegas valley resident or visitor

What? |Report/Check status of any problem
oGraffiti Street lights out
*Pothole *Unlicensed business
eStray animal  °Etc.

With Any mobile device with a web browser

What?

When? |[Now

How? |Go to m.lasvegasnevada.gov




Mobile Web Site Report A Problem

How it works:

1. Tell us WHERE the problem is
If not CLV, it’ll direct you to the responsible
jurisdiction
2. Tell us WHAT the problem is
3. Get an optional text msg. confirmation

Text includes details to let you check the
status of the problem in the future




{7 Bookmarks
BB Web feeds

Cancel




City of Las Vegas Mobile

Report A Problem

Check The Status OFf & Problem

Full Site




City of Las Vegas Mobile

Report A Problem - step 1/2

Where Is The Problem?

Enter An Address
Street Mumber

Street Mame & Suffix fe.q., 4th St)

OR Enter Cross Streets




OR Enter Cross Streets
Street 1 & Suffix fe.q., 480 St

Street 2 & Suffix fe.g., Main 5t)

Step e

Mabile Home | Full Site

@ 2010 City of Las Yegas



City of Las Vegas Mobile

Report A Problem - step 1/2

Where Is The Problem?

Enter An Address
Street Mumber

Street Mame & Suffix fe.q., 4th St)

OR Enter Cross Streets




City of Las Vegas Mobile

Report A Problem - step 1/2

Where Is The Problem?

Enter An Address
Street Mumber

3600

Street Mame & Suffix fe.q., 4th St)
Las Yeqgas Blvd

OR Enter Cross Sireets




II—'—'I—' 1 '—j'—'l—' " 1 1 "=

DR Enter Cross Streets
Street 1 & Suffix fe.g., 46h 5t

Street 2 & SUffix fe.q., Main 5t)

Step x>

Maobile Home | Full Site

@ 2010 City of Las Yegas



City of Las Vegas Mobile

Report A Problem - step 142
fou Entered: 3600 Las Vegas Blvd EdIf

Oops! This location is not within the city of Las
vegas, Please contact Clark County to report
this problem:

Main Web Site: Clark County Home Page
Main Phone: 702-455-4011

Direct Links To Clark County Seryices:




Direct Links To Clark County Services:

animal Contral

Business Licensing B
Meighborhood Problems
Parking Enforcement B
Sewer Billing B

%adway, Storm Drain & Sewer Maintenance
=
Traffic Cantrol

Traffic Signals, Signs, Lighting & Pavement
Markings B

bt~ Fila Herma | Foill Cita




City of Las Vegas Mobile

Report A Problem -5tep 142

Where Is The Problem?

Enter An Address
Street Mumber

400

Street Mame & Suffix fe.q., 4th St)
Stewyart Awve

nbD Crtarirvraece Crroote




OR Enter Cross Streets
Street 1 & Suffie fe.q., 45h 5t)

Street 2 & Suffix fe.g., Main 5t)

Step 2=

Maobile Home | Full Site

@ 2010 City of Las Vegas



City of Las Vegas Mobile

Report A Problem -5tep 2/2

What Type Of Problem? (sefect one):

Business Licensing and Complaints
OFile a complaint about a business
O Mamefaddressfowner change

O Report an unlicensed business
O 5ee if a business is licensed

Meighborbiood Problems




Meighborhood Problems
O Animal control

O Dangerous buildings

O Housing code yviolations
O Garbage/flitter violations
O Graffiti complaint

O Illegal signs or wehicles

O Parking enforcement
O Stagnant pools

Foads and Sewers

O Road hazards [potholes, debris)
O Sewer billing change of address
O sewer billing gquestions




W WL LY P U SLI

O Sewer odors

O Sidewalk concerns

O S5torm drains and detention basins
O 5treet sweeping

5igns, Signals and Lighting

O Lighting repair

O Markings on streets and parking lots
O Traffic signal repair

O Traffic signal replacement

Describe The Problem foptional)




Meighborhood Problems
O Animal control

O Dangerous buildings

O Housing code yviolations
O Garbage/flitter violations
O Graffiti complaint

O Illegal signs or wehicles

O Parking enforcement
O Stagnant pools

Foads and Sewers

O Road hazards [potholes, debris)
O Sewer billing change of address
O sewer billing gquestions




Meighborbiood Problems
OAnimal control

O Dangerous buildings

O Housing code violations
O Garbageflitter violations
@ Graffiti complaint

O lllegal signs ar vehicles

O Parking enforcement
O Stagnant pools

Foads and Sewers

O Road hazards [potholes, debris)
O Sewver billing change of address
O Sewer billing questions




W WL LY P U SLI

O Sewer odors

O Sidewalk concerns

O S5torm drains and detention basins
O 5treet sweeping

5igns, Signals and Lighting

O Lighting repair

O Markings on streets and parking lots
O Traffic signal repair

O Traffic signal replacement

Describe The Problem foptional)




Describe The Problem foptional]

Submit

Mabile Home | Full Site

© 2010 Ciy of Las Yegas




Describe The Problem foptional]

Graffiti on wall near fire hydrant

Submit

Mabile Home | Full Site

© 2010 Ciy of Las Yegas




City of Las Vegas Mobile

Report A Problem - Complete

Thank, you!l
Your Request #: 588702

W ant to track this request?
Keep the request number:

o TExtittome
« Orbookmark this page

[nthe future, you can check the status of this




W ant to track this request?
Keep the request number:

o TEXELLO me
« Or bookmark this page

[nthe future, you can check the status of this
request here,

Feport Another Problem

Maobile Home | Full Site

© 2010 City of Las Vegas




City of Las Vegas Mobile

Text Me The Request Number

We do not keep vour phone number after
sending the fext. Message/data charges from
vour carrier may apply.

qobile Phone Mumber (e.q., F025551212)

Service Provider
CIVENZON
QATT




FIODIE PRIONE NUMDEr {e.4., FUZ555121¢)
f021224067

Service Provider
OVerizon

@ATT

CySprint

O Mextel

O T-Maobile

Send to phone

Feport Another Problem




City of Las Vegas Mobile

Text Me The Request Number - Complete

The reguest number has been sent to
FOA21 234567,

Feport Anaother Problem

Maobile Home | Full Site

@ 2010 City of Las Veaas
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City of Las Vegas Mobile

Report A Problem

Check The Status OFf & Problem

Full Site




City of Las Vegas Mobile

Checlk The Status Of A Problem

Enter The Request Humber

| Subrmit

Maobile Home | Full Site




Mobile Web Site

Future phases
e Add mobile versions of more web site services

* Leverage common mobile device features
(GPS, photos, text messaging)

 Enable other jurisdictions and third party sites
to forward service requests to us

e Specialized mobile apps for specific device
platforms



Questions?
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