
City of Las Vegas 
Mobile Web Site



Mobile Web Site

Who? Any Las Vegas valley resident or visitor
What? Report/Check status of any problem 

•Graffiti
•Pothole
•Stray animal

With 
What?

Any mobile device with a web browser

When? Now
How? Go to m.lasvegasnevada.gov

•Street lights out
•Unlicensed business
•Etc.



Mobile Web Site Report A Problem

How it works:

1. Tell us WHERE the problem is
If not CLV, it’ll direct you to the responsible 

jurisdiction

2. Tell us WHAT the problem is

3. Get an optional text msg. confirmation
Text includes details to let you check the 

status of the problem in the future

























































Mobile Web Site

Future phases

• Add mobile versions of more web site services

• Leverage common mobile device features 
(GPS, photos, text messaging)

• Enable other jurisdictions and third party sites 
to forward service requests to us

• Specialized mobile apps for specific device 
platforms



Questions?
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