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AGENDA SUMMARY PAGE
CITY COUNCIL MEETING OF: JUNE 2, 2010

DEPARTMENT: FINANCE AND BUSINESS SERVICES
DIRECTOR: MARK R. VINCENT ®Consent [ Discussion

SUBJECT:

Approval of award of Contract No. 100051-CW, Interactive Voice Response and Interactive
Web Response Software Licensing and Associated Services - Department of Information
Technologies - Award recommended to: SELECTRON TECHNOLOGIES, INC. ($459,050 -
Information Technologies Internal Service Fund)

Fiscal Impact
E No Impact 0O Augmentation Required

[O | Budget Funds Available

Amount: $459,050
Funding Source: Information Technologies ISF
Dept./Division: Information Technologies

PURPOSE/BACKGROUND:

This contract provides for software licenses and services for interactive voice response (IVR)
and interactive web response (IWR) solutions for the Municipal Court and Development
Services departments. Selectron Technologies, Inc. was selected through a competitive Request
for Proposals process.

PCC: C. White
POC: Lewis Gouge - (503) 597-3312

RECOMMENDATION:

That City Council approve award of Contract No. 100051-CW, Interactive Voice Response and
Interactive Web Response Software Licensing and Associated Services to Selectron
Technologies, Inc. in the amount of $459,050. Authority to execute the Contract is given to the
Purchasing Manager per R-48-2006.

BACKUP DOCUMENTATION:
1. Agenda Memo
2. Contract No. 100051-CW

Motion made by GARY REESE to Approve CONSENT AGENDA except Items 20, 26 and 33

Passed For: 6; Against: 0; Abstain: 0; Did Not Vote: 0; Excused: 1

RICKI Y. BARLOW, STEVE WOLFSON, OSCAR B. GOODMAN, GARY REESE, STEVEN
D. ROSS, STAVROS S. ANTHONY; (Against-None); (Abstain-None); (Did Not Vote-None);
(Excused-LOIS TARKANIAN)



