BARTSAS
ENTERPRISES, LLC

March 12, 2010

Jorge Cervantes, P.E., P.T.O.E.
Director of Public Works

City of Las Vegas

400 Stewart Avenue

Las Vegas, NV 89101

Subject: Special Improvement District No. 1485
Alta Drive (Landscape Maintenance — FY2011)

Dear Mr. Cervantes,

We received your letter dated March 3, 2010 regarding the final assessment for the
landscape maintenance costs on Alta Drive. We recognize the city’s efforts in this
project to enhance this historic area. We are; however, discouraged as we look down the
street of the historic area and see everyone’s plants and or shrubs alive and looking
wonderful except for our the vegetation that is trying to grow or has died. Please replace
the dead vegetation and service the irrigation system in front of 2700 and 2701 Alta
Drive.

We would appreciate more attention to detail as we have paid our assessments in a timely
manner.

Sincerely Yours,

f/ ?

Aaron Hansen

Sharron Prusse /
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