NOTE: THE FOLLOWING DOCUMENTATION
WAS SUBMITTED FOR THE RECORD BEFORE
OR AT THE PLANNING COMMISSION HEARING
ON THIS ITEM WHICH IS NOW APPEARING
BEFORE THE CITY COUNCIL
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January 11, 2007
To the Staff of Silver Hills Care Center,

Fﬁendly....HelpfuI....Accommodating....Rellable....Dependable....Experlenced....
pleasant....Considerate....Caring....Dedication....Compassion....I cannot find
enough adjectives to describe the staff at Silver Hills.

During the 6 months my father, was [n your care I
have been impressed with each member of the staff I have met. Everyone

was there to answer my questions and explain what 1 needed to know to
assist In making, Dad’s stay comfortable and nurturing.

I have enormous respect for each and every person working at Silver Hill.
The patience to work with the residents is pure devotion. I have never felt
like “Just another’ relative or guest while visiting Daddy but part of the
overall family of Silver Hills. There are too many people to thank but several
standout....Both Lisa’s, Gwen, Connie, George, Lynn, Phii, Camilla, all the
smiling receptionist, Loretta, Shannon, Roxanne and especially Tuesday
night Kathy (who I met for the first time). Kathy’s explaining each “stage”

and what was happening or about to happen made Daddy’s passing easier to
understand and except.

1 thought our time together would be years not months but for these few
months I am forever grateful to everyone at Silver Hills. '

Regards.




September 29, 2006

Mr. Kerry LaViolette

Silver Hills Health Care Center b d ARIRALITA R e _
3450 N. Buffalo Dr. N ‘ 5 P j : .
Las Vegas, NV 89129 SRR :

Dear Mr. LaViolette
I'want to take this opportunity to thank all of the people at Sllver Hills who took such

good care of my mother, e w]n]e she was a resident there before ; i
she passed away Scptember 16, 2006 ' , RN

" Their caring attitudes and professlona]ism'made my m
“her and on my faxmly aswell. T lm_ ]

- went about thelr jobs: w_lth-‘
ot Just a JOb but _that they

: dogs to come to v131t
- home for one last visi
B with my mgﬂmr when

well, Whenever fhey saw m' the
failed to inquire how I was ]
staff’s credit that I made it {
were, but they never showed | thing but
,1t was needed. Ibless them [ ey

_ _Smcerely,
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March 22, 2005

Kerry Laviolette, R.N. B.S.
Executive Director

Silver Hills Health Care Center
3450 N. Buffalo Drive

Las Vegas, Nevada 89129

My husband, Billy K. Jones has been a resident of Silver Hills Health Care Center for
over a month. During that time Ms. Fran Nichols, COTA/L and Mr. Blair Tompkins, PTA
has been working with my husband on his rehabilitation. | want to express my thanks to
both of them for their devotion and hard work in trying to get my husband to be self
sufficient. He still has long ways to go but | have seen a major improvement since his
admittance to Silver Hills. They both are very professional, perfectionists, caring and
see each rehab work as a challenge. Please convey my thanks to both of them.

Sincerely,

Faviye (Fay) Jones

Cc: Ms. Andrea Ambrose, Facility Rehab director
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October 19, 2005

Silver Hills Health Care Center
3450 North Buffalo Drive
Las Vegas, NV 89129

Dear Kerry,

Well, it has been a week since my mother left your facility. She spent over 8
weeks in your care and it is important for my brother and I to say thank you.
The staff at Silver Hills is exceptional! Everyone, and I truly mean everyone,
exceeds any standards I have observed these past 18 months in assorted
Assisted Living facilities and Hospital’s.

My mom was the happiest I had seen her in quite a while. In fact, while
traveling to her new home, she said to me that she was going to miss everyone
at Silvér Hills. That was quite a statement from her. The Nurses, CNA's,
Therapy specialists, and Administration all took such great care and showed
genuine interest in her recovery. What a remarkable accomplishment to have
the staff be so integrated into a cohesive, caring group of professionals.

I wish I could remember everyone’s names, but I fear I would forget one. You
3 know who you are! I want every single caretaker of my mom to know how
special you are...you all have amazing gifts, and I for one am extremely grateful
that there are dedicated people like you taking care of others in such a
thoughtful manner. Your efforts are greatly appreciated. Kudos to ALL!!!

Much Kinqlness :

=5
-

atonovich) Dean




August 17, 2005

Kerry Lavolette, Executive Director
Silver Hills Health Care Center
3450 N. Buffalo Drive

Las Vegas, Nevada 89129

Dear Kerry:

Sorry for the delay in writing you this letter, but better late than never. My wife, Constance
Wolf, was in your center between February 11 and March 11, 2005 in room 126B. I've
been wanting to THANK YOU and YOUR ENTIRE STAFF for the incredible support and
care you gave my wife during that month. We had been on a four day vacation in Las
Vegas when my wife had congestive heart failure and was transferred to your facility after
spending eleven days at Spring Valley Hospital on South Rainbow Bivd.. The care
provided by so many wonderful people says a lot about you as the Director in setting the
tone, selecting staff, and orienting staff to your philosophy of care. The homelike
atmosphere, personal care and team work were incredible.

We can't say enough about the attention and care you ALL gave my wife AND me during
her stay. This includes the moment she stepped into Silver Hills at 11:00 PM on a Friday
night, as well as the thoughtful discharge process. | have to admit that when we arrived, |
was a bit distressed being in a nursing home for the first time. But my feelings changed
within minutes as the night staff admitting my wife responded to every need and concern,
and made us feel comfortable at a most stressful time.

There are SO MANY people on your staff that deserve our gratitude that I'm not sure
where to begin, and 'm concerned I'll miss some very important individuals. So if | miss
anyone, please know that you ALL made a difference in my wife's rehabilitation and ability
to return to our Santa Rosa, California home ... and you were a critical support to me
throughout the entire timel Your receptionist was always welcoming and responsive. The
nurses and CNA’s worked so hard to respond to so many needs, they are a tremendous
tribute to Silver Hills! Their personal care and expertise made such a difference in the
minute to minute care of my wife. They were ALL wonderful, and we want to make special
mention of Linda, Belen, Cora and the wound nurse (whose name | can't remember right
now). Physical Therapists Lynne, Blair, Epsey, Elanor worked as a team to help Connie.
OT’s Noway started with Connie and Fran worked with Connie most of the time. Fran was
very responsive to Connie’s needs and provided us helpful suggestions.

Even though my wife didn't participate in activities, Sharon Ward respected her wishes and
was a reassuring smiling face to see everyday making so many people experience their



lives to the fullest. Patricia Walls provided helpful and thorough information and her door
was truly always open for questions or whatever. Ruth Bandle was flexible in allowing a
manicurist to see my wife in her room. Betty McWilliams was always patient and
responsive when | interrupted her work with my request for visitor lunches and dinners ...
and providing written information in answer to questions about diet. Andrea Ambrose was
extremely professional, patient and responsive in helping me with insurance company
problems, and setting up OT and PT sessions for Connie. Tanya Rodriguez was similarly
professional and helpful during the discharge process, working with Jennifer Lant at the last
minute to work out last minute glitches on the day of discharge.

Please share our gratitude and appreciation with the staff.
THANK YOU FOR EVERYTHING!
Sincerely,

M Apwd (s 69%/ |

Adam and Connie Wolf
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January 14, 2006

Kerry Laviolette

Executive Director

Silver Hills Health Care Center
3450 N. Buffalo Drive

Las Vegas NV 89135

Dear Mr. Laviolette:

Please let us commend the excellent services and facility that you have at Silver Hills
Care Center. We had had a difficult experience in a skilled nursing facility before and
were quite nervous about having my mother in another facility. Our first impression
began with the delightful greeting by the receptionist. From there we had an excellent
tour with the Marketing Director and felt that all of our questions and concerns were
addressed.

Upon my mother’s arrival , there was an immediate intake assessment by the medical
staff and the Physical Therapy staff. From there we experienced nothing but excellent
care and concern on the part of the medical and nursing staff. The nurses are informed
about the needs of the patients. They know them by name and treat them with respect
and dignity. There are always social activities going on and I have especially enjoyed all
the musical groups that come in during the week. The attention to the holidays was
special and I am sure it made a difficult time of year much better for both families and
patients.

The CNAs pay attention to the small details that make a difference, cleaning, dressing,
hair care. The cleaning staff is always cleaning and several of my mother’s guests
commented on the clean smell and neatness of the facility. The food is fine and well-
presented. The staff makes sure it is edible (cutting it up if necessary). The Physical
Therapy staff did an amazing job in recovery. My mother is walking and competent in

all of her activities of daily living and she did it in record time as far as we are concerned.

Social Services helped with an easy exit.

We are fortunate that we were able to use Silver Hills and we cannot say fmough‘
wonderful things about the staff and its performance. We will actually miss having you
all in our daily lives. You have all been a lovely and lively group to see every day.

WArmest regards,
! zgtomeg ané Dave HubZard

Toni and George Ziegler

Cc: Bureau of Licensure
Dr. Christopher Choi, Medical Director
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January 14, 2006

Dr. Christopher Choi, Medical Director
Silver Hills Health Center

3450 N. Buffalo Drive

Las Vegas NV 89129

Dear Dr. Choi:

Please allow our family to express its deep gratitude and appreciation for the excellent
care you have provided during my mother’s(Antoinette Ziegler) rehabilitation at Silver
Hills. From the very beginning you gave us clear information about her condition. You
were always available to confer with us during your rounds and we were able to access
any additional information in the up-to-date records at the nurses’ station. We were able
to understand what was happening and what we had to do to encourage her recovery.

We believe that the quality of the nursing staff is also outstanding. Everyone is helpful
and cooperative, ready to lend a hand during their always busy schedule. The staff know
the names of the patients. There are always smiles and hellos in the hallways. The
medications are administered competently. The charge nurses were helpful in arranging
the outpatient visits to my mother’s orthopedic surgeon and we always felt that any other
doctors involved in her care were in the information loop. We can also commend the
checking out process. We were able to take my mother home with a full knowledge of
what was happening; we had appropriate prescriptions and the next steps to follow.

Although we hope we won’t have to face any more family emergencies any time soon,
we know that we would receive’ excellent care at Silver Hills. Please let us thank you
again for the outstanding care we received. Feel free to use this letter for any
recommendations or licensing support you may need. We are deeply grateful for my
mother’s care and recovery.

Hubborar

/Antoinette and Dave Hubbard
George and Toni Ziegler

Sigcerely,

Cc: Kerry Laviolette, Executive Director/Silver Hills
Bureau of Licensing: Nursing Home Administration
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In Loving Memory of

Hollis Wagstaff

August 3, 1926
March 8, 2006

God saw fe was getting tired a cure was not to
be, So He put His arms around im and
whispered Come with Me", Whth tearful eyes we
watched Fim suffer, and saw fiim fade away,
although we loved im dearfy, we could not makg
fiim stay, A golden fieart stopped beating, fard
working Rands to rest. God brofg our Rearts
to prove to us, He only takes the best.

Paim Motuary
Los Vegoe, Nevoda
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