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September 5, 2006

Ms. Barbara Jo Ronemus

City Clerk

City of Las Vegas

400 Stewart Avenue, First Floor
Las Vegas, NV 89101

Dear Ms. Ronemus:

Chang Income Property Partnership dba Westlake Realty Group is hereby opposing the request
for special use permit for a proposed massage establishment, as set forth in document SUP-

14757,

You may contact me at (650) 579.1010 x195 should you have any questions.
Sincerely,

L=

lan J. Calvello, RPA
Commercial Property Manager

Submitted after final agenda

920 5. Camino Real 9th Floor Sun ateo, CA 94402-1722 Phone 650.579.1010 Fox 650 343316 ﬂ\g\o@ tem% | SO
www.westluke-realty.com
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Memo

To: Las Vegas City Council

Date:  September 6, 2006

Re: SUP-14757 City of Las Vegas
From: Stephen L. Cook, applicant

Dear City Council Members;

Thank you for this opportunity to address you. My name is Stephen Cook and I'm the applicant for the SUP
request for the Rock Springs shopping center, as well as the franchisee of the proposed site. My wife and | are
also the Regional Developers for Massage Envy in Arizona and southern Nevada. Franchesta Hammonds and
Dr. Jay Coates are the franchisees for the clinic to be located in the Montecito shopping complex.

We agree with the planning commission in their recommendation to approve our requests for a special use
permit. Because we are new to Las Vegas, and few, if any of you have first hand knowledge of our clinics, my
desire today is to share salient information with you, which I'm hopefut will help you to not only allow our
presence at these locations, but inspire you to pay us a visit once we're open! So far, we have three Massage
Envy clinics open in this area — two in Henderson and one in Clark County on west Flamingo. The SUP
applications before you today are for the first two clinics in Las Vegas proper. Here are some of the reasons we
believe you may, in good conscience grant us these special use permits:

1. Massage Envy offers ONLY legitimate, wholesome and strictly therapeutic massage services.

2. Every therapist we hire is a fully registered, certified and licensed professional massage therapist.

3. Our therapists are employees, who are covered by workers compensation insurance and has access
to full benefits including health, dental and vision insurance, etc.

4. Every therapist undergoes a national background screen; a pre-employment drug test, and signs a
contract with the company making clear what is within the authorized “scope of services” — and knows
that Massage Envy has a strictly zero tolerance policy relative to any inappropriate behavior.

5. We are the first and only Nationally Franchised massage business in the nation, which means that the
lucky few to whom franchises are awarded are themselves carefully vetted and also subject to a
detailed background and financial audit by the franchisor. Only those with the highest moral and
financial integrity are awarded a franchise license. Massage Envy understands that the only way we’'ll
grow this company is by strictly staying on the professional, therapeutic and wholesome side of the
massage industry!

6. We started in 2002 in Scottsdale Arizona and today have awarded 360 franchises, with 121 clinics
open in 29 states. So far, every single municipality has required some sort of use permit, and (knock
on wood), so far, every municipality has seen fit to grant us the necessary waivers to secure the use
permits once they understand our business model!

7. We cater primarily to the local residents and do not solicit visitors, nor pay for taxi fairs to get to our
clinics.

8. Our business model is to bring professional therapeutic massage out of the expensive, extravagant and
exclusive spheres and make it available to everyone at convenient locations and affordable prices. We
do this through our member benefits program, which works like this: Anyone may visit Massage Envy
and try out our services for the special introductory price of just $39 for a 1-hour session. If they want to
join, they'll pay monthly dues of $59 — which includes their first, 1-hour massage session each month.
Members then have the privilege of receiving unlimited additional massages in the month for just $39
per 1-hour session, plus numerous additional benefits. You do not have to join, however, because
non-members are always welcome and still receive our everyday low price of just $78/1-hr session.
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9.

10.

Massage Envy is beginning to be noticed around the country and has received several awards and
recognitions including the ICSC’s (International Council of Shopping Centers) “TOP 5 HOT
RETAILERS” award for 2006. We are invited each year to the FBR Golf Open to perform chair
massages at 6 venues throughout the course; and we are partners with the Susan G. Komen Breast
Cancer awareness foundation and one day each year perform free massages in all our clinics in
exchange for a donation to this foundation. Major retail developers around the country including
Westcor, Vestar, Triple 5, Montecito Properties, and countless others are now seeking us as tenants.
None of these councils, companies or foundations would award us, partner with us, or do business with
us - if they had any doubts about or creditability or commitment to long term wholesomeness and
excellence!

Our last appointment time is 9:00 pm so we close at 10:00 pm M-F and we close at 6:00 pm on
Saturday and Sunday. We are asking only for 1 hour more than what the code provides so we can be
consistent with other Massage Envy clinics and comply with franchise requirements.

The accompanying pages show pictures of several clinics around the country that will give you a good idea of
our brand, and how nicely appointed and professional our clinic and people are. There are also copies of some
news articles on Massage Envy, as well as a letter of recommendation from our landlords.

We urgently hope and humbly request, that this council will approve our special use permit applications. Thank

you!

Sincerely,

Stephen %C;)ok

Regional Developer, Arizona & So. Nevada
Massage Envy

Massage Envy Regional Development Offices for Arizona and Las Vegas Regions
19506 N. 41 Lane, Glendale, AZ 85308 623-551-9667 office  602-882-0898 cell slcook@massageenvy.com
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To whom it may concern,

It has come to our attention-that our prospective tenant, Massage Envy, is a topic of
concern for approval. '

We appreciate your desire to steer clear of inappropriate businesses and have no intention
of including such a business/tenant in our grade A shopping center like ours. We have
been building and developing shopping centers and office buildings in the Las Vegas area
for over 10 years. We deal with many national accredited tenants and have no desire to
tarnish the image of our centers with a shady business.

In strict accordance with our tenént'approval guidelines, we have done our due diligence
with Massage Envy and feel that they would make a nice addition to our center and be a
welcome business for the patrons in the community.

Massage Envy is a reputable day spa, such as the ones in the larger hotels in the Las
Vegas strip, yet their prices and convenient location cater to the general public living in

the near by Summerlin community.

We feel confident that you will realize why we are interested in accepting such a tenant
into our shopping center.

If you have any ot,hervconcerns, please feel free to contact us.

Sincerely,

Ali Kaveh

} 3824 S. Jones Blvd. Suite F

Las Vegas, NV 89103
702-251-0218 Off. 702-251-0918 Fax
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The Business Journal of Phoenix - May 24, 2006
http://phoenix.bizjournals.com/phoenix/stories/2006/05/22/daily 28 .htmi

Business Journal

PHOENIX

New benefit for print subscribers! Click here to learn more...

BUSINESS PULSE SURVEY: Are officials doing 2 good job of preparing for ASU's downtowr

Massage Envy selected as one of the
country's hottest retailers

The Business Journal of Phoenix - May 24, 2006
The International Council of Shopping Centers Inc. has named a Scottsdale company as
one of the hottest retailers in the country.

Massage Envy, which franchises clinics, was named as one of the top retailers. Currently,
Massage Envy has 95 operating clinics and 255 franchise locations in 29 states in the U.S.

Founded in 1957, the International Council of Shopping Centers is a global trade association for
the shopping center industry, with more than 60,000 members in over 100 countries.

The awards were handed out earlier this week during ICSC's annual spring Convention in Las
Vegas.

Massage Envy is a Scottsdale-based franchisor of massage clinics.

For more: www.massageenvy.com.

Contact the Editor  Need Assistance? More Latest News =

Subscribe or renew online

All contents of this site © American City Business Journals Inc. All rights reserved.

http://www.bizjournals.com/phoenix/stories/2006/05/22/daily28.html?t=printable 8/4/2006
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International Councit of Shopping Centers
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2006 Hot Retailers named

LAS VEGAS — Some of the most innovative shopping center tenants were recognized
yesterday at ICSC's annual Hot Retailers Award ceremony here. Five retailers, picked
through a ballot of ICSC’s members got the honor: Citi Trends, Justice Just for Girls,
Massage Envy, Muttropolis and Teavana.

The founders and senior executives of these companies were onstage to receive their
awards before a large audience of Spring Convention delegates. This was the fourth Hot
Retailers event. The latest winners are now members of the distinguished pantheon of
honorees from years past. Those were American Eagle Outfitters, Apple, Build-A-Bear,
Chico’s, Coach, H&M, Hollister, Hot Topic, P.F. Chang’s, Steve & Barry’s, Steve Madden,
Trader Joe's, Victoria's Secret, White House Black Market and Williams-Sonoma. Details
of the winners follow:

Massage Envy, Scottsdale, Ariz.

No. of stores: 108

No. of stores to open this year: 150

Preferred locations: Open-air centers, and sites near restaurants and supermarkets
Leasing contact: Ilaria A. Giansanti, director of real estate development, (480) 366-

- 4130

A little self-indulgence shouldn’t have to cost an arm and a leg, says John Leonesio, CEO
and co-founder of Massage Envy. And at his chain, it does not. Massage Envy,
established in 2002, is dedicated to bringing the spa experience to the masses. Like
gyms, the chain offers monthly memberships, which cost from $49 to $59. Clients call up
and can get a massage at a moment’s notice, and ata convenient location. “The concept
is that a member could be in the parking lot calling in on their cell phone and still get an
appointment,” said Leonesio. The fee includes the month’s first massage, with each
additional session costing $39.

Citi Trends, Savannah, Ga.

No. of stores: 250

No. of stores to open this year: 42-45

Preferred locations: Open-air centers, freestanding stores, some malls, and venues
within three miles that serve predominantly black populations of at least 25,000
Leasing contact: Koyt Everhart, vice president of real estate, (912) 443-4910,
keverhart@cititrends.com

Citi Trends’ success rests on its “out-discounting” the discounters — while offering the
latest fashions, no less. This family apparel, accessories and home decor chain caters to a
population few major competitors court: blacks and ethnic minorities in cities and densely
populated suburbs. Its stores are located in the Southeast, the mid-Atlantic and Texas.



MASSAGE ENVY® PARTNERS WITH THE SUSAN G. KOMEN
BREAST CANCER FOUNDATION

“Massage for The Cure” Provides Free One-Hour Massages to Benefit Breast
Cancer Research

PHOENIX, ARIZ. — July 11, 2006 — Schedule a massage for yourself and help others
during the process. On Monday, September 18, all of the greater-Phoenix metro area
Massage Envy® clinics will offer free one-hour therapeutic massages in partnership with
the Phoenix Affiliate of The Susan G. Komen Breast Cancer Foundation.

All proceeds raised during the “Massage for The Cure” event will support breast cancer
research initiatives through The Susan G. Komen Breast Cancer Foundation. For a
donation of any amount, Valley residents will receive a free therapeutic massage from
any of the 16 Valley-wide Massage Envy locations. Each location will offer information
about the fatal disease, which affects nearly 213,000 women each year.

Reservations for appointments, which will run from 8 a.m. to 10 p.m., will be accepted
beginning Monday, September 11, and it is recommended that visitors schedule early.
Reservations can be made by contacting a participating Massage Envy clinic directly or
calling 602-992-ENVY.

“Too many women have lived in fear of breast cancer for far too long,” said Massage
Envy founder and CEO John Leonesio. “Our partnership with The Susan G. Komen
Foundation will not only raise much needed dollars to fund mammograms and breast
cancer research, but will also raise awareness about the importance of early detection
and early treatment to offer the best chance of survival. We are proud to donate an
entire day’s proceeds in honor of our employees who have been affected by breast
cancer along with the Phoenix members of Massage Envy.”

Last year, 16 Valley-wide Massage Envy locations participated in the one-day event
which raised $41,000 — more than four times the original goal. To find a clinic near you
or to book an appointment, please call 602-992-ENVY or log on to
Www.massageenvy.com.

Massage Envy® Limited, LLC is a national franchise of massage clinics dedicated to
providing professional and affordable therapeutic massage services to consumers with
busy lifestyles at convenient times and locations. Founded in 2002, Massage Envy is
now a $9 million-a-year company with 109 operating clinics, and 344 franchises sold in

29 states.
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FIVE “HOTTEST RETAILERS” NAMED

AT THE ICSC MEETING

The International Council of Shopping Centers
announced its annual Hot Retailers awards last week,
with five rapidly expanding chains from diverse retail
segments honored.

The new companies join some distinguished past
winners that have rapidly progressed from concept to
major factor, and in some cases at least, major adver-
tiser. Past honorees include American Eagle, Apple,
Build-A-Bear, Chico’s, P.F. Chang’s, Victoria’s Secret,
and Williams-Sonoma. »

Citi Trends, headquartered in Savannah, currently
has about 250 stores in operation, and
plans to open another 42-45 this year.
Once called Savannah Wholesaler,
later Allied Department Stores, and
eventually Allied Fashion for Less, it
targets blacks and ethnic minorities “out-
discounting” the discounters in family apparel, accesso-
ries, and home decor. It's looking for sites in open-air
centers, some freestanding stores, and some malls.

Justice Just for Girls is a sibling to Limited Too, but
unlike the latter looks for power centers and lifestyle
centers rather than malls. Headquartered in Columbus,
it only has five stores open right now but could grow
fifteen-fold just this year, with up to 75 new stores com-
ing. Eventually the company feels it could outnumber
Limited Too. Targeting girls 7-14, it sells merchandise for
girls’ rooms as well as clothing.

Some pet chains like Pet Depot and PetSmart have
done well in recent quarters, and Muttropolis of Solana
Beach, Cal. hopes to do the same. With four stores
open now and 10 planned for this year, Muttropolis looks
for upscale open-air and enclosed centers and downtown
sites that have upscale co-tenants. Upscale is the key
for this chain~dog collars run as high as $95, and it offers
a luxury dog bed for $999.

Massage Envy tries to bring the spa experience to the
masses, using a monthly membership fee as its base.
Headquartered in Scottsdale, AZ, it's running 108 stores
right now, which will more than double in a year. Pre-
ferred locations are open-air centers and sites near
restaurants and supermarkets.

Teavana, an Atlanta-based company, sells all things
tea—teapots, kettles, strainers, and all possible varieties
of the beverage. It's got 41 units right now, and will
almost double within the next year. So far Teavana has
mostly been in malls, but that is changing as the com-
pany is now looking at open-air centers and urban store-
fronts.

CitiTrends

ADVERTISER TIDBITS

Yahoo! and eBay announced a strategic partnership
which they hope will allow each to compete better against
Google. Joint initiatives will be rolled out later this year
with full implementation next year. Among the provisions
Yahoo! will adopt eBay-owned PayPal to be the exclusive
provider of its online wallet......A mixed month at Yum!
Brands. Taco Bell comps were up 5%, but Pizza Hut
was down 7% and KFC was down 1%. Yum still does
not report monthly comps at Long John Silver’s and
A&W, despite the fact it has owned those chains for more
than a year......Wendy’s had another bad month, with
comps down 5.8% at company-owned
stores and down 5.5% at franchisees.
It's trying to mitigate the bad news by
saying it is “excited” about reaction to
the Frescata deli sandwich launch, with
20 million sandwiches sold in two
months......Ford has extended its deal with Toby Keith
as its truck spokesman for another year, and will again
sponsor his concert tour. But it is pushing back the
launch of the redesigned F-Series Super Duty pickup
from this year’s fourth quarter to next January. Quality
issues for the truck’s diesel engine are seen as the
reason...... The Wall Street Journal says a deal with two
major Southeast regional banks (both headquartered in
Birmingham) is imminent. A combination of Regions
and AmSouth would have 2,000 branches in 16 states.
..... Miller has started to roli out a caffeineated mait
beverage Mickey’s Stingerin AZ, CA, and NV. It com-
petes with Tilt and B-to-the-E, both distributed by
Anheuser-Busch......CVS will start remodeling and
rebranding the Osco/Sav-on stores it's getting from
Albertson’s in July, and should have it completed by next
March......Big Lots quarterly profit was up 76%, helped
by a 2.5% same-store sales increase...... Petco comps
were up 2.2% last quarter, in which it added 20 net new
stores to reach 799. Another 20 will be opened next
quarter......Ahold’s sales at its Giant-Carlisle unit was
up 5.1%, but Giant-Landover fell 2%, Stop & Shop was
down 0.8%, and Tops was off by 5.5%.

ECONOMIC RATINGS

The Commerce Department upwardly revised esti-
mates of first-quarter GDP growth to 5.3%, the fastest
rate since late 2003. New homes sales were unexpect-
edly strong last month, the 1.2 million annual rate the
highest level of the year, although some observers
suggest manufacturers’ incentives to sell new homes
may be taking sales away from existing homes.
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Massage Envy opens up spa experience to the masses

By Donna Mitchell
ronically eaongh, schediling a masige could well raise one’s stress
feved, whar with the.expense and the long lead times for appointe
ments and all. Bur Massage' Envy, an expanding chain of massape
therapy clinics, is:moving quickly 10 chnnac alf of that.

Price, ¢ and are the keys to providing ¢
stressofrec massnjte experience, says John Leonesio, Mussage Envy's
CEO, snd u 33-year fitness elub operations veteren. “Thi concept is
that a member coulid he in the packing lor catlissg in on their ccll phone
and still get an appointment,” satd Lepnesio. “The first Massage Envy
clinie that we built had 2lght rooms. It was open seven days, and ther
npists weee ayailable all the time.”

Leonesio says:he hopes this mare selaxed approach will dispel the
notions ninng linve abnut masape eisblishinents: prostietion dens a
onv extreme, hupelessty expeisive apan at the ather.

The chulin, which operates 79.U.8. units and favom openeair centen,
eams fts.revenue through monthly membership fres sanging from $49
o $59, Jepending on the local markers vl estate und development
custs, suys Leonesio. The fee inchndes the monch's firse massage, with
each mdditionnl session casting $39, welt below the typical $60-and-

The idea grow out-of Leonesins experiences working for Akron,
Ohio-bused fimc’ss lub chain Q. The chain provided masupe thorapy
to 3reat patzons’ soreness from workouts and injuries, Massaige was just
one of several ancillary services it Q {others included tanmng and per-
sonal asaining), but demand Jor it grew four simes faster than for wny of
the othess, alecting Leonesio to the porential.

Lronesio and (ellow Q masage therapist Sean. Hayeock, an carly:
pastner I Massipe Envy, diseovered that the therpeuric massage
industry was d, with 5o d o-longer &
parmer, Today Hayeock is 9 Mueage Envy frainchisee,

Massape Favy Js our to fill the void. The fist clinic opened in
Phoenix in Match 2002. The founders hoped the factity would admin.
istor 400 mnssages that firstrmonth, says Leanesto. Instend, It peeformed

1,400, Now the company operates i 15 stmtes neross the cammtry, and
Leonesio says the chain.could gronw o 1,200 clinics nationwide, As of
Jamary the company had 45,000 mymbers snd ivas administering sume
80.000 mussnges a month. On averwye, Manage Envy's clivies post.
atiour 51 millfon & year In sales each, which works aut 1o abour $330
per square foots says Leunesn,

Women hetween 30 and 60 constitwe two-thirds of Massage

sbove hourly fees charged ot some spas, Leonesio says,

Envy's clients, which make the clinics
suitable meighbors-for such female-ori-
ented tetailes as Chico’s, JoAnn Stores
and Michaels. Health clubs, Pilatesand
dance studios, and similar membership~
drivens businesies -also ‘complement
‘Massage Envy; says laria Giansanti,
Massoge Envy's director-of real escate,

The éompény opened its finst two
clinics on its 6wn, then licensed out the

At a glance...
Wassage Envy
Scottsdale, Ariz.
Ho. of stoses: 79
Preferred locations: Open-air canters
teasing contact: Johri Leonesio, CEO,
{602) 8321080

opening rights for the next two, Today
all the Mussagé Envy clinics, including
the two origingl ones, are franchises,
The company is relying for expansion
on that newwark of frenchise operatom,
who buy the rights to bild and operate
clinics in thelr respective regions. The
company provides support for ledising
the clinies.

Massage Envy clinics typically contain
cight massage sooms. .As with personial
trainers atgyms, customens ate generally
assigned o 2 particular theraplst. These
therapists are employees who work full or
parr time ar che clinics, bur who also
have liberty to meintain o clienvele ont-
side-of Massage Envy.

At press rime Massage Envy had 10
additional regional franchise oppormuni-
ties, each. of which can suppor 1p to 40.
clinjcs, for sale-across the ULS,

From a tandiord’s perspective, Mas-
soge Envy is attractive because the clin-
jes' sire: — between 3,000 and 3,500
square feet — makes the chain.an easy
fit in & conter, while the concept is
unique and refreshing, says Jenny Hess,
senior msnager of ‘Regency Centers'
premier customer initistive program.
“We have been looking for new and
excu:ing uses to put in spaces {of] that
sioe," satd Hess. “We were kind of excit-
ed about it.”

April 1006 W SCT 25

Massanyinvy units avarage $1 mitllon
in sales and about $330 In sales por.
square foot yearly.

Massage Envy clinies go well with con-
venience-otientad tenants, such as super-
markets, dry cleanens and quick-serve
restaurants, Hess says, and they do not
conflice with exclusivity clauses. Furcher,
shie-suys, they have a-cldan, respecrable
and upscale image. “We think they dre
unique enough to continue to explore
what [leasing opporcunities] could bé
here,” she said.

But not every landlord will benefix
from these adventages. Giansanti says

the company prefers grocery-anchared
neighborhaod propertizs and lifestyle
and powet centers, “We don't do region-
al malls, because you take away parr of
the convenience facton” said Giensanti,
“People who would receive a massage
don't want to walk rhmugh amall’s park-
ing garage-afrerward."

Goodness knows that could stress them
out 3}l over again, [ ]
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Therapeutic Massage Provides Healthy Solutions

The world we live in today is not only fast
paced and hectic, it's packed with demands
from kids and other family responsibilities;
work and career; church and volunteer com-
mitments; school and continuing education
requirements; car and home maintenance
repairs as well as fitness and exercise needs,
just to name a few. Throw in your own per-
sonal expectations and it's a wonder we ever
take time to consider our health and well-
ness needs. Our mental and physical health
is at stake and yet we seldom think about
what a brief break could do for us.

Massage Envy, America’s fastest growing
member based massage clinic will be open
soon in Oro Valley and may offer just the
ticket for a healthy break in your hectic life.
This innovative business concept combines
the ancient art of massage with convenient
locations; high quality services performed
by licensed certified massage therapists
and creative pricing strategies. The conve-
nience starts with over 3000 appointments
each month and extended hours, Monday
through Friday 8am to 10pm, Saturday 8am
to 6pm and Sunday 10am to 6pm, allowing
a therapeutic massage to fit into just about
anyone’s busy schedule.

Massage Envy’s unique, affordable mem-
ber based programs allow therapeutic mas-
sage to be a regular part of your health and
wellness routine. Anyone can schedule an

appointment at Massage Envy but mem-
bership provides additional discounts on all
products and services. Only $49 a month
entitles members to one 60 minute massage
session and further discounts additional ses-
sions that month to a mere $39 each. Own-
ers LeeAnn Parkinson, Rondie Yancey and
Wanda Myers invite you to come see their
beautiful clinic opening the end of Septem-
ber and offer a $39 introductory massage for
all first time visitors. The clinic is located on
Oracle Rd. just north of Ina next to Sprouts
Grocery.  Additional clinics are planned
with an east Tucson location likely opening
late 2006 and two more locations in 2007.
Memberships are transferable to all locations
nationwide — so if you travel, your member-
ship goes with you.

With a spalike atmosphere, Massage
Envy offers more than eight forms of mas-
sage therapies from gentle and relaxing
Swedish massage to the more intense deep
tissue massage. The benefits of massage
therapy are numerous. Research shows that
it reduces the heart rate, lowers blood pres-
sure, increases blood circulation and lymph
flow, relaxes muscles, and improves range of
motion and increases endorphins, the body’s
natural painkillers. Therapeutic massage also
helps people feel less anxious and stressed,
relaxed yet more alert.  Massage Envy's
services are both medically beneficial and

—_—r

an affordable solution to those people with
health issues such as arthritis, asthma and
bronchitis and circulatory problems, among
others. Therapeutic massage can also hasten
and lead to a more complete recovery from
exercise or injury.

To avoid the rush once the clinic opens,
you are invited to call the following number
to pre-book your $39 introductory massage

or schedule a standing weekly, biweekly
or monthly appointment at Massage Envy
~777-5417.
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